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Transaction Host Integration Matrix

1. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Interface to be developed separately.
4 Pre integrated Host interface available.
X Pre integrated Host interface not available.
Y Yes
N No
Transaction Name FLEXCUBE UBS Third Party Host Qualified with

System Mobile Enabler

Log In NH NH Y
Log Out NH NH Y
Account Activity X * N
Account Details X * Y
Account Summary X * Y
Ad-hoc Account X * N
Statement Request

ORACLE



Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler
Stop /Unblock Cheque X * N
Request
Chegue Status Inquiry X * N
Chegue Book Request 4 * N
Loan Details X * N
Mail Box NH NH N
Exchange Rate Inquiry X * N
Own Account Transfer X * Y
Internal Account X * N
Transfer
Domestic Account v * N
Transfer
Pay Bill v * N
Register Biller v * N
Delete Biller NH * N
Redeem Term Deposit v * N
TD Details X * N
Transactions to NH NH N
Authorize
Change Password NH NH Y
Credit Card Details X N
Credit Card Statement X * N
Force Change Password NH NH Y
Contract TD View X * N
Buy Mutual Fund X * N
Redeem Mutual Fund X * N
Portfolio X * N
Switch Mutual Fund X * N
Order Status X * N

ORACLE



Transaction Host Integration Matrix

Transaction Name

FLEXCUBE UBS

Third Party Host
System

Qualified with
Mobile Enabler

Transaction Password NH * Y
Behavior

ATM / Branch Locator NH * N
Financing Details 4 * N

ORACLE



Log In

2.Log In

This option allows you to perform the transaction through Oracle FLEXCUBE Direct Banking system
using the java based mobile.

To login into the J2ME based Mobile Banking Application

1. Download the Oracle FLEXCUBE Direct Banking application in the Java enabled Mobile Phone.
The system displays initial screen to launch the application.

Oracle FLEXCUBE Direct Banking

“llll e} vy
Select one to launch:
Al Oracle FL LIBE Direct

Launch

/ ORACLE



Log In

2. Select the Launch option. The system displays Login screen.

Login

[l & D
Oracle FLEXCUBE Direct Banking
|User Id "

Password

Login Exit

3. Type the username and password provided to login.

4. Select the Login option. The system displays Menu screen.

8 ORACLE



Menu

I Ll © F1T)

Oracle FLEXCUBE Direct Banking

Slchange Pass
Contract Deposits

[~ Pending Authorizations

iy Accounts

rAccount Details

= Account Activity
My Chegues
Adhoc Staterment
Deposit Details
Deposit Redemption
Loan Details

« Pay Bill

& Delete Biller

w Oy Account Transfer
Internal Transfer

Ll | SRR | R o TP |

Submit Exit

5. Select any transaction by using up\down scroll key and the select key.3

6. Select Submit to proceed with that transaction.

Log In

ORACLE



Logout

3. Logout

This option enables you to log off the application.

To log out of the J2ME based Mobile Banking Application
1. Log on to the J2ME based Mobile Banking application.

2. Select the encircled Exit option in the Menu screen as shown below.
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Menu

i.:llll ﬁ' m

Oracle FLEXCUBE Direct Banking

Slcha nge Password
Contract Deposits

(= Pending Authorizations

Sy Accounts

rArcount Details

= Account Activity
My Cheques
Adhoc Statement
Deposit Details
Deposit Redemption
Loan Details

= Pay Bill

= Delete Biller

& i Account Transfer
Internal Transfer

Ll e P L P [ PR

Submit Exit

3. The system displays initial Launch screen.

11

Logout
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Account Activity

4. Account Activity

Using this option, you can get the account activity details for a selected account and a specified period.

To view the account activity details

1. Log on to the J2ME based Mobile Banking application.
2. Select Account Activity radio button from menu using up\down scroll key and the select key.

3. Select the Submit option. The system displays the Account Activity screen.
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Account Activity

Account Activity

Ll & I Ll & I
Oracle FLEXCUBE Direct Banking |0racle FLEXCUBE Direct Banking
Account Activity 111111339
Select Account®: 111111353
® e ACCOUNT 1000150101
o0t 00011803 01000150102
oot 00011804 70000000041
00100011805 Search By*
00100011806 @ ast 2 Days
'on1o0011807 iLast 5 Days
gnm 00011808 O Between Two Dates
00100011809
From Date(dd-mm-yywy)**:
Con100011810 (
Cop1o00011811
Con1o00011812 To Date{dd-mm-aan)
C'on100011813 |||| |||
Cop100011814
Options Home Options Home
(Screen 1) (Screen 2)
Field Description
Field Name Description

Select Account

Search By

From Date

[Mandatory, Radio button ]
Select the account from the list for account activity.

[Mandatory, Radio button ]
Select the option for account activity to be displayed.
The options are

e Last 2 Days
e Last5 Days

e Between Two dates

[Conditional, Alphanumeric, 10]
Type the date from which the account activity is to be viewed.

This field is applicable on selecting between two dates option.

13 ORACLE



Field Name

Description

Account Activity

To Date

[Conditional, Alphanumeric, 10]

Type the date to which the account activity is to be viewed.

This field is applicable on selecting between two dates option.

4. Select Submit from the Options. The system displays Account Activity screen.

OR

Select Exit from the Options to exit from the application.

OR

Select the Home from options to go to the menu screen.

Account Activity

Pl & L Pl © i

lOracle FLEXCUBE Direct Banking Iﬂracle FLEXCUBE Direct Banking
Account ActipA [ |
fulty Transaction Date:

Account Number: M0-11-2007

oo1o0011801 001 value Date:

Opening Balance: 28-11-2007

0.00 GBP Description:

Closing Balance:

-172,763.13 GEP Transaction Reference Number:

T s T [T 001ZILBOF3320002

-03-2008 User Reference Number:

Yalue Date: i

63900 Credit Amount:

e -4 000,00 GEP

Description:

Options Home Options Home
(Screen 1) (Screen 2)
Field Description

Field Name Description
Account Number [Display]

This field displays the account Number of the Customer.

This field will not be displayed on using pagination.

14

ORACLE



Account Activity

Field Name Description

Opening Balance [Display]
This field displays the Opening Balance of the Account.
This field will not be displayed on using pagination.

Closing Balance [Display]
This field displays the Closing balance of the account.
This field will not be displayed on using pagination.

Transaction Date [Display]
This field displays the date on which the transaction is carried
Out.

Value Date [Display]

This field displays the Value date of the transaction.

Description [Display]
This field displays the description of the transaction.

Transaction [Display]

Reference Number This field displays the transaction reference number.

User Reference [Display]

Number This field displays the user reference number.

Credit/Debit Amount [Display]

This field displays the amount of the transaction. The field name
shall change depending on whether the transaction is a debit
transaction or a credit transaction.

5. Select the Back from the options to navigate to the previous screen.
OR
Select the Home option to get back to the Menu screen.
OR
Select the Exit option to exit from the application.

15 ORACLE



Account Details

5. Account Details

This menu allows you to view the account details of the selected account.

To view the account details
1. Log on to the J2ME based Mobile Banking application.
2. Select Account Details radio button from the menu using up\down scroll key and the select key.

3. Select the Submit option. The system displays Account Details screen.

16 ORACLE



Account Details

Account Details

“llll e} 1
10racle FLEXCUBE Direct Banking

Account Details
Select Account*:

® 0100011801

O po100011803

O pot00011804

O po100011805

) po100011806

O poto0011807

O po100011808

) po100011809

O oo100011810

oot 00011811

O oot100011812

O oo100011813

O po100011814

Options Home

Field Description

Field Name Description

Select Account [Mandatory, Radio button]
Select the account from the list for viewing the details.

4. Select the Submit option. The system displays Account Details screen.
OR
Select the Home option to return to the menu screen.
OR
Select the Exit option to exit from the application.
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Account Details

Account Details

il b
JOracle FLEXCUBE Direct Banking
Account Details
Customer Id:
oooooo118
Account Humber:
EKACCOUNT 001
Current Balance:
0.00 GEP
Uncleared Funds:
0.00 GEP
Overdraft Limit:
0.00 GEP
Het Available Balance For Withdrawal:
{lo.00 ceP
Options Home
Field Description
Field Name Description
Customer Id [Display]
This field displays the Customer Id of the user
Account Number [Display]
This field displays the Account Number of the Customer’s
account.
Current Balance [Display]

Uncleared Funds

Overdraft Limit

This field displays the current balance of the account along with
account currency.

[Display]

This field displays the funds in the account that are not cleared
with the base currency in the account.

[Display]
This field displays the uncleared funds of the account along with
account currency.

18 ORACLE



Account Details

Field Name Description
Net Available [Display]
Balance for

This field displays the net available balance for withdrawal along

Withdrawal with account currency.

5. Select the Back from the options to navigate to the previous screen.
OR
Select the Home to return to the Menu screen.
OR
Select the Exit option to exit from the application.

19 ORACLE



My Accounts

6. My Accounts

Account summary provides a summarized view of all the accounts mapped to the customer id.

To view the account summary
1. Log on to the J2ME based Mobile Banking application.
2. Select My Accounts radio button from the menu using up\down scroll keys and the select key.

3. Select the Submit option. The system displays My Accounts screen.

20 ORACLE



My Accounts

ifllll e} vy
10racle FLEXCUBE Direct Banking
My Accounts
Records 1to 10 of 50 {Page 1 of 5)
Record no 1
Account :
nofooo11801
Current Balance:
-172,763.13 GBP
Customer ld:
nooooot18
Record no 2
Options Home
Field Description
Field Name Description

My Accounts

Account [Display]

This field displays the account number selected from the dropdown.

This field displays the balance available in the account with

Current Balance [Display]
currency.
Customer Id [Display]

This field displays the customer Id of the user

4. Select the Home option. The system displays main menu screen.

OR

Select the Exit option to exit from the application.

OR

Select the Next Page, Last Page, Previous Page, or

5. + First Page to navigate to the respective page.

21
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Adhoc Statement

7. Adhoc Statement

This menu allows you to request for an account statement for the period specified.

To request the Adhoc Statement
1. Log on to the J2ME based Mobile Banking application.
2. Select Adhoc Statement from the menu using up\down scroll keys and the select key.

3. Select the Submit option. The system displays Adhoc Statement screen.

22 ORACLE



Adhoc Statement

Adhoc Statement Request

“llll e} vy
10racle FLEXCUBE Direct Banking
Adhoc Statement

Account Type*:
@ cyrrant and Savings
I Term Deposits

Options Home

Field Description

Field Name Description

Account Type [Mandatory, Radio button]
Select the type of account for which statement request is to be
made.

4. Select the Submit option. The system displays Adhoc Statement screen.
OR
Select the Exit option to exit from the application.
OR
Select the Home to go the menu screen.

23
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Adhoc Statement

Adhoc Statement

Ll © i) il @ D
10racle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
CATT1111114
Adhoc Statement O111111115
CEETLITIES C1111111118
Current and Savinogs 21111111129
Select Account * 1111111132
® 00100011801 81111111133
oo 00011203 Q1111111135
00100011804 D1111111135
Ciood 00011205 QHHHHBF
00100011806 1111111138
Coo100011807 | From Dateqdd-mm-yyw |
O po100011808
C'00100011808 N
O oo100011810 To Date{dd-mm-yyyy)*:
oot 00011811
Options Home Options Home
(Screen 1) (Screen 2)
Field Description
Field Name Description

Account Type

[Display]

This field displays the account type selected in the previous screen.

Select Account

[Mandatory, Radio button]

Select the Account number radio button from the list of accounts.

From Date

[Mandatory, Alphanumeric,10]

Type the From date as start date for the Adhoc statement.

To Date

[Mandatory, Alphanumeric, 10]

Type the To date as end date for the Adhoc statement.

5. Select the Submit from the Options. The system displays Adhoc Statement Verify screen.

OR

Select the Back option to return to the previous screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home to go the menu screen.

24
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Adhoc Statement Verify

Pl &

J0racle FLEXCUBE Direct Banking

Adhoc Statement Yerify

Account Type:

Current and Savinos
Account ;

0o100011801 001

From Date{dd-mm-anh:
01-08-2010

To Date{dd-mm-ynny):
01-06-2010

Options

Home

Adhoc Statement

6. Select the Confirm from Options. The system displays Adhoc Statement Confirm screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Change option to navigate to the previous screen.

OR

Select the Home option to navigate to the menu screen.

26
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Adhoc Statement Confirm

Adhoc Statement

Pl &

Oracle FLEXCUBE Direct Banking

Staterment Reguest Renistered
Successiully

Transaction having reference
116232560086634 has heen Auto
Authorized .

Adhoc Statement Confirm
Transaction Reference Humber:
116232560086634 5477554
Account Type:

Current and Savinos
Account ;

0o100011801 001

From Date{dd-mm-wanh:

Home

Exit

(Screen 1)

Pl S

[Oracle FLEXCUBE Direct Banking

I TOL o JOo oS 1S EETT AL

Authorized .

Adhoc Statement Confirm
Transaction Reference Number:
1162325960086634 5477554
Account Type:

Current and Savinos
Account :

oo10o0011801 0M

From Date{dd-mm-wnyy):
01-08-2010

To Date{dd-mm-ynyi:

Jorceaor0

Home

Exit

(Screen 2)

7. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

Select the Ok option. The initial Adhoc Statement screen is displayed.

27
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Stop Cheque

8. Stop Cheque

This menu transaction allows you to stop unpaid cheques issued from the account or unblock a
blocked/stopped cheque. You can stop/unblock only a single cheque at a time.

To stop cheque
1. Log on to the J2ME based Mobile Banking application.

2. Select Stop Cheque radio button from the menu using up\down scroll keys and the select key.

3. Select the Submit option. The system displays Stop Cheque screen.

28 ORACLE



Stop Cheque

il.lll][ O

acle FLEXCUBE Direct Banking

Stop Cheque

Select Action*:

@Stup Chegue Payment
Cancel Stopped Cheque
Select Account*:

® 00100008601
00100026101
‘70000000041

Cheque Number*:

Reason :

Options

Home

Field Description

Field Name Description

Stop Cheque

Select Action [Mandatory, Radio button]

Select the action to be performed i.e. Stop Cheque Payment or

Cancel Stopped Cheque.

Select Account [Mandatory, Radio button]

Select the account for which the request is being made.

Cheque Number [Mandatory, Numeric, 20]
Input the Valid Cheque Number which has to be stopped or
Unblocked.

Reason [Mandatory, Alphanumeric, 40]

Input the reason of Stop or Unblock Of cheque for reference.

This field is an optional field for Cancel stopped cheque.

4. Enter the relevant details.

5. Select Submit from the options. The system displays Stop Cheque Verify screen.

OR

Select the Exit from the options to exit from the application.
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Stop Cheque Verify

Lall &

10racle FLEXCUBE Direct Banking

Stop Chegue Yerify

Action:

Stop Chegue

Account :

00100008601 001
Cheque Humber:

121

Reason:

Stop Payment of Chegue

Options

Home

Stop Cheque

6. Select the Confirm from Options. The system displays Stop Cheqgue Confirm screen.

OR

Select the Change from the options to navigate to the previous screen

OR

Select the EXxit option to exit from the application.

30
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Stop Cheque Confirmed

[ © )

Oracle FLEXCUBE Direct Banking
|Request Submitted Successiully,

Transaction submitted for Stop Qr Unhlock
Chegue Request having reference
328905701241 327 has heen Auto
Authorized .

Stop Chegque Request Confirmed

Account HNumber: 00000005910 333 null
333000028 5000.000000 ACC LTD

Reason: stop
Chegque Number: 327

Menu Exnt

7. Select the Menu option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

8. Select the Ok option. The initial Stop Cheque screen is displayed.

31
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My Cheques

9. My Cheques

This menu enables you to view the status of a cheque issued.

To inquire the cheque status

1. Log on to the J2ME based Mobile Banking application.
2. Select My Cheques from the menu using up\down scroll keys and the select key.

3. Select the Submit. The system displays My Cheques screen.

32 ORACLE



My Cheques

My Cheques
il & T
|Oracle FLEXCUBE Direct Banking
My Cheques
%Select Account*®:
® 00100026101
70000000041

Cheque Humber *;

Options Home

Field Description

Field Name Description

Select Account [Mandatory, Radio button]
Select the account for which the cheque status is to be inquired.

Cheque Number [Mandatory, Numeric, 20]
Type the cheque number for which status is to be inquired.

4. Select the Submit form the options. The system displays My Cheques screen with the cheque
status details.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home to navigate to the menu screen.
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My Cheques

il

& D

10racle FLEXCUBE Direct Banking

203

Account :
roooooooodt EOS
Cheque Humber:

Cheque Status:
REJECTED
Amount:
100.00 GBF

Options Home

My Cheques

Field Description

Field Name Description

My Cheques

Account [Display]

This field displays the account number.

Cheque Number [Display]

This field displays the cheque number.

Cheque Status [Display]

This field displays the cheque status.

Amount [Display]

This field displays the cheque amount along with currency.

5. Select the Back from the options to navigate to the previous screen.

OR

Select the Home option to get back to the Menu screen.
OR

Select the Exit option to exit from the application.

34
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New Cheque Book

10. New Cheque Book

This menu enables you to place a request for a new cheque book to the bank.

To request the cheque book
1. Log on to the J2ME based Mobile Banking application.
2. Select New Cheque Book in the menu using up\down scroll keys and the select key.

3. Select the Submit . The system displays New Cheque Book screen.
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New Cheque Book

New Cheque Book

il

& D

10racle FLEXCUBE Direct Banking

Select Account®:

00100002601
00100008602
001000261 01
70000000041
70000000043

Cheque Book Option®;
@Cheque Book With 10 Leaves
G‘Cheque Book With 25 Leaves
G‘Cheque Book With 40 Leaves
Mode of Delivery *;

® Branch
I Courier

Options Home

|New Cheque Bunk|

Field Description

Field Name Description

Select Account [Mandatory, Radio button]

Select the account for which new cheque book is to be issued.

Cheque Book [Mandatory, Radio button]

Option

Select the cheque book option. The options are:
e Cheque Book With 10 Leaves
e Cheque Book With 50 Leaves
e Cheque Book With 25 leaves

Mode of Delivery [Mandatory, Radio button]

Select the mode of delivery for the cheque book. The options are:
e Branch

e Courier

4. Select the Submit form the options. The system displays New Cheque Book - Verify screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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New Cheque Book - Verify

Ll & T

|Oracle FLEXCUBE Direct Banking

Your Reguest will be processed by Bank
administrator.

Hew Cheque Book - Verify
Account :
00100008601 001
Cheque Book Option:
Chegue Book \With 10 Leaves
Mode of Delivery :
Branch

Options Home

New Cheque Book

5. Select the Confirm from Options. The system displays New Cheque Book — Confirm screen.

OR

Select the Change from the options to navigate to the previous screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

37
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New Cheque Book — Confirm

il & i

Oracle FLEXCUBE Direct Banking

Transaction having reference
418986405087411 has been Auto
Authorized .

Your Requestwill be processed by Bank
adrministrator.

Hew Cheque Book - Confirm
Account :
00100008601 001
Cheque Book Option:
Chegue Book With 10 Leaves
Mode of Delivery :
Branch

Home Exit

1. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

New Cheque Book

Select the Ok option. The initial New Cheque Book screen is displayed.

38
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Loan Details

11. Loan Details

This allows you to view all the relevant details of the loan accounts.

To view the loan details
1. Log on to the J2ME based Mobile Banking application.
2. Select Loan Details from the menu by using the up/down arrow keys.

3. Select the Submit. The system displays Loan Details screen.
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Loan Details

il &

10racle FLEXCUBE Direct Banking

Loan Details

Account *:

® 001 LRE2073320006
) p01LRE2080910001
U 01 MGPROT 3650002
O p01Mo04073650001
O oo Mo05073320003
O o0 Mo05073620001

Options

Home

Field Description

Field Name

Description

Loan Details

Account

[Mandatory, Radio button]

Select the account for which loan details is to be viewed.

4. Select the Submit from Options. The system displays Loan Details screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

40
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Loan Details

Loan Details

Pl & mn Pl & I
|Oracle FLEXCUBE Direct Banking JOracle FLEXCUBE Direct Banking
Lioan Details Loan Details
A nt Detail
ccou ars Sanctioned Loan Amount:
Account : 37,845 36 LUSD
001 LREZ2072320006 001 Interest Rate:;
Customer Id: 10.00 %
0010009 06 Maturity Date:
Product Hame: 29-04-2008
Yehicle/Personal Loans Dishursed Loan Amount:
Loan Details 37,845 36 LISD
Sanctioned Loan Amount: iy e
37,845 36 LSO Principal Balance:
Options Home Options Home
(Screen 1) (Screen 2)
Ll © XD
l0racle FLEXCUBE Direct Banking
Dishursed Loan Amount:
37,845.36 LISD
Outstanding Loan Details
Principal Balance:
15,363.38 LISD
Hext Installment Date:
Hext Installment Amount:
0.00uUsh
Installment Arrears:
15,495.98 LISD
Loan Outstanding:
| 15.378.01 usD
Options Home
(Screen 3)
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Field Description

Field Name Description

Account Details

Account [Display]
This field displays the Account Number of the Customer for the
Loan account.

Customer Id [Display]
This field displays the customer id of the Customer

Product Name [Display]
This field displays the product name of the loan account.

Loan Details

Sanctioned Loan [Display]

Amount This field displays the Approved loan amount along with currency.

Interest Rate [Display]
This field displays the Rate of interest charged for the loan.

Maturity date [Display]
This field displays the Loan Maturity Date.

Disbursed Loan [Display]

Amount This field displays the Loan amount disbursed till date along with

currency.

Outstanding Loan details

Principal Balance [Display]

This field displays the principal balance of the loan account along
with currency.

Next Installment [Display]

Date This field displays the Date when the next installment has to be
paid.

Next Installment [Display]

Amount This field displays the next installment amount along with currency

that has to be paid.

Installment arrears  [Display]

This field displays the installment arrears along with currency for
the loan account.
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Field Name Description

Loan outstanding [Display]

This field displays the loan outstanding amount along with
currency that has to be paid.

5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit option to exit from the application.
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12. Financing Details

This allows you to view all the relevant details of the Islamic finance accounts.

To view the financing details

1. Log on to the J2ME based Mobile Banking application.
2. Select Financing Details from the menu by using the up/down arrow keys.

3. Select Submit. The system displays Financing Details screen.
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Financing Details

Ll © i
[Oracle FLEXCUBE Direct Banking
Financing Account details

Select Account*;
®[101ST1073650002 GEP
Istisna-Auto, Simple
C0101ST1073650004 GEP
Istisna-Auto, Simple
CI01015T107 3650006 GEP
Istizna-Auto, Simple
CI010I1ST1073650008 GEP
Istizna-Auto, Simple
CI010IST1073650010 GEP
Istizna-Auto, Simple
CI010IST1073650011 GEP
Istisna-Auto, Simple
CI010IST1073650013 GEP

Options Home

Field Description

Field Name Description

Select Account [Mandatory, Radio Button]
Select the account for which details is to be viewed.

4. Select the Submit from the Options. The system displays Financing Details screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

Financing Account Details
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Financing Details

Pl S M Pl & i
Oracle FLEXCUBE Direct Banking loracle FLEXCUBE Direct Banking
Financing Account details Financing Details

Account Details
Amount Financed:

Account : 15,000.00 GBP
010IST1073650002 010 Profit Rate:
Customer ld: 10,00 %
010001501 Maturity Date:
Product Name: 28-12-2008

Finance Amount Dishursed:
145,000.00 GBP

Outstanding Financing Details

Istisna-Auto, Simple
Financing Details

Amount Financed:
15,000.00 GEP Principal Balance:

13,750.00 GBP

prurlt Hate: [ 1] vk lun =00 wdk M

Options Home Options Home
(Screen 1) (Screen 2)

il © 1

J0racle FLEXCUBE Direct Banking

Finance Amount Dishursed:
15,000.00 GBP

Outstanding Financing Details

Principal Balance:
13,750.00 GEP

Hext Installment Date:

Hext Installment Amount:
0.00 GBPR

Installment Arrears:
13,864 60 GBEP

Outstanding Finance Amount:
13,750.00 GBP

Options Home

(Screen 3)

Field Description
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Field Name Description

Account Details

Account [Display]
This field displays the account numbers under a particular
customer ID.

Customer Id [Display]

Product Name

Financing Details

Amount Financed

Profit Rate

Maturity Date

Finance Amount
Disbursed

Lease Type

Lease Payment
Mode

This field displays the customer id of the selected account.

[Display]
This field displays the financing product name.

[Display]
This field displays the financed amount along with currency.

[Display]

This field displays the profit rate applicable to the financing
account.

[Display]

This field displays the maturity date of the financing account.

[Display]

This field displays the financing amount disbursed till date. Amount
is displayed with currency

[Display]

This field displays the type of the lease.

This field will be displayed when the selected account is opened
under IJARAHA or TAWAROOQ product.

[Display]

This field displays the type of payment mode opted

This field will be displayed when the selected account is opened
under IJARAHA or TAWAROOQ product.

Outstanding Financing Details

Principal Balance

[Display]
This field displays the outstanding principle balance on the loan
account as on date. Amount is displayed along with currency.
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Field Name Description

Next Installment [Display]

Date This field displays the due date of the next installment.

Next Installment [Display]

Amount s . . .
This field displays the next installment amount along with currency.

Installment [Display]

Arrears - . - .
This field displays the unpaid installment amount along with
currency.

Outstanding [Display]

Finance Amount This field displays the outstanding finance amount to be paid along

with currency.

5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
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13. Mail Box

This option allows you to communicate with the bank administrator.

To access the Mailbox options

1. Log on to the J2ME based Mobile Banking application.
2. Select Mailbox from the menu using up/down scroll keys and the select key.

3. Select the Submit option. The system displays the Inbox screen.
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Inbox
ifllll @ D
Oracle FLEXCUBE Direct Banking
MailBox
Inhox
Sender*:
®HELPDESK:Debit Cards
Options Home

Field Description

Field Name Description

Sender [Mandatory, Radio button]
Select a message to view details.

4. Select View from the options to view the message in detail.
OR
Select Bulletins from the options. The system displays the Bulletin screen.
OR
Select Sent messages to view sent messages.
OR
Select the Exit option to exit from the application.
OR
Select the Home option to navigate to the main menu screen.
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Mail Box

13.1. Inbox
Message Details

il @ (i il & (i
J0racle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking

MailBox Respone To
Message Details Sent By:

Sent By: CORP USER

HELPDESK Date:

Date: 21-01-2011 11:09:25 GMT +0530

21-01-2011 11:13:06 GMT +0530 Sent To:

Sent To: HELPDESK.

CORP USER Subject:

Subject: Customer Registration

Customer Registration Message:

Message: | HEED ATERNM DEPOSIT ACCOUMNT.

THAT WILL BE DOME I|:|

Options Home Options Home
(Screenl) (Screen2)

Field Description

Field Name Description

Sent By [Display]
This field displays the name of the sender of the message

Date [Display]

This field displays the date on which the message was sent

Sent To [Display]
This field displays the name of the receiver of the message.

Subject [Display]

This field displays the subject of the message.

Message [Display]

This field displays the message.
Response To

Sent By [Display]

This field displays the name of the sender of the message
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Field Name Description
Date [Display]

This field displays the date on which the message was sent
Sent To [Display]

This field displays the name of the receiver of the message.
Subject [Display]

This field displays the subject of the message.
Message [Display]

This field displays the message.

5. Select the Back button to return to the previous screen

OR

Select the Next Message option to view details of the next message in the sequence

OR

Select the Previous Message option to view details of the previous message in the sequence

OR

Select the EXit option to exit from the application.

OR

Select the Home option to navigate to the main menu screen.

6. Select Bulletin on the mailbox screen to view the bulletin.
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13.2. Bulletin

Bulletin

Ll © I
Oracle FLEXCUBE Direct Banking

MailBox
Bulletins

Sender*:
@ EANKADMINFD SCHEME

Options Home

Field Description

Field Name Description

Sender [Mandatory, Radio button]
Select a message to view details.

7. Select the message to be viewed using up down arrow keys and select key.

8. Select View from the options. The system displays the message in the Message Details screen.
OR
Select Inbox from the options to view the inbox message.
OR
Select Sent messages to view sent messages.
OR
Select the Exit option to exit from the application.
OR
Select the Home option to view the main menu screen.
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Bulletin Details

Mail Box

[ & D Pl & D
Joracie FLEXCUBE Direct BankKing j0racle FLEXCUBE Direct Banking
MailBox Message Details
Bulletins Sent By
Message Details BAMICADMIMN
Sent By: Date:
) 15-11-201012:34:16 GMT +0530
BAREADMIN i T
Date: )
CLUSERT1
15-11-201012:34:16 GMT +0630 e
Sent To: t tl )
es
CLUSERT
i I|I'u'|essage: ||
Subject: oal
es
test
Options Home Options Home
T T e T e T P L
(Screenl) (Screen2)

Field Description

Field Name Description
Sent By [Display]

This field displays the name of the sender of the message
Date [Display]

This field displays the date on which the message was sent
Sent To [Display]

This field displays the name of the receiver of the message.
Subject [Display]

This field displays the subject of the message.
Message [Display]

This field displays the message.

9. Select Back from the options to return to the previous screen.

OR

Select the Next Message option to view details of the next message in the sequence

OR
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Select the Previous Message option to view details of the previous message in the sequence
OR

Select Exit from the options to exit the application.

OR

Select Home to view the main menu screen

10. Select Sent messages on the mailbox screen to view sent messages.
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13.3. Sent Messages

Sent Messages

il © dib
JOracle FLEXCUBE Direct Banking

MailBox
Sent To:

@HELPDEBK:CuatDmerRegistratinn

Options Home

Field Description

Field Name Description

Sent To [Display]
This field displays the messages sent by the user

11. Select the message to be viewed using up down arrow keys and select key.

12. Select View from the options. The system displays the message in the Sent Message Details
screen.
OR
Select Inbox from the options to view the inbox message.
OR
Select Bulletin to view bulletin messages.
OR
Select the Exit option to exit from the application.
OR
Select the Home option to view the main menu screen.

Sent Message Details
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il & 11y il © HiD

|0racle FLEXCUBE Direct Banking Oracle FLEXCLUBE Direct Banking
MailBox Respone To
Message Details From:

Sent By: MITHILESH CORP

CORP USER Sent:

Date: 14-01-2011 12:31:38 GMT +04530

21-01-2011 11:08:25 GMT +0530 to:

Sent To: HELFDESK

HELPDESK Subject:

Subject: Customer Registration

Customer Registration Message:

| MEED A TERMM DEFOSIT ACCOLIMNT. I:I

Options Home Options Home
(Screenl) (Screen2)

Field Description

Field Name Description
Sent By [Display]

This field displays the name of the sender of the message
Date [Display]

This field displays the date on which the message was sent
Sent To [Display]

This field displays the name of the receiver of the message.
Subject [Display]

This field displays the subject of the message.
Message [Display]

Response To

Sent By

This field displays the message.

[Display]
This field displays the name of the sender of the message
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Field Name Description
Date [Display]

This field displays the date on which the message was sent
Sent To [Display]

This field displays the name of the receiver of the message.
Subject [Display]

This field displays the subject of the message.
Message [Display]

This field displays the message.

13. Select the Back button to return to the previous screen

OR

Select the Next Message option to view details of the next message in the sequence

OR

Select the Previous Message option to view details of the previous message in the sequence

OR

Select the EXit option to exit from the application.

OR

Select the Home option to navigate to the main menu screen.
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13.4. Compose

Compose

“llll w ]
J10racle FLEXCUBE Direct Banking

MailBox
%elect from here

@ npoy

U Bulleting

U alerts
':'Senthﬂessages
OTasks

Options Home

14. Click the Options menu. The system displays below pop up.

il © D
|0racle FLEXCUBE Direct Banking
MailBox

Cplerts
DSentMessages
U Tasks

Exit
Submit

Select Close

15. Select the Compose option to compose message.

16. You can also view Alerts & Tasks by selecting those options from the first screen shown above.
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14. Forex Rates

This menu transaction enables you to inquire the latest exchange rate for various foreign currencies.
Exchange rates will be displayed against the base currency of entity of the Primary Customer.

To inquire Foreign Exchange Rates
1. Log on to the J2ME based Mobile Banking application.

2. Select Forex Rates from the menu using up\down scroll keys and the select key.

3. Select the Submit option. The system displays Forex Rates screen.
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[ @

loracle FLEXCUBE Direct Banking

Forex Rates

From Currency:
GREAT BRITAIN POUND (GEF)

To Currency*:

@ SOUTH AFRICAN RAND
CEURD
CIALUSTRALIAN DOLLAR
CHUAE DIRHANM
CHrDIAN RUPEE

IS DOLLAR
CISINGAPORE DOLLAR
CIBRAZILIAN REAL
CIYEN

CTHOMNG KOMNG DOLLAR

Options

Home

Field Description

Forex Rates

Field Name Description

From Currency [Display]
This field displays the currency from which the exchange rate is
being asked.

To Currency [Mandatory, Radio button]

Select the To currency from the list of currency available.

4. Select the To currency using up\down scroll keys and the select key.

5. Select Submit from the options. The system displays Forex Rates screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

Forex Rates
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Oracle FLEXCUBE Direct Banking

Forex Rates

These are indicative rates only. Far actual
rates please contactyaur branch.

To Currency:
SOUTH AFRICARN RARD

Cash Buyr:
1028

Cash Sell:
11.83

TT By
10.38

1T Sell:
11.73

Options
2.

Faoreign Rate Linit GBP

Home

Field Description

Field Name

Description

Forex Rates

Foreign Rate Unit

To Currency

Cash Buy

Cash Sell

TT Buy

TT Sell

[Display]
This field displays the foreign rate unit currency.

[Display]

This field displays the currency to which the exchange rate is being
asked for.

[Display]

This field displays the rate at which the bank will buy the foreign
currency in cash transaction

[Display]

This field displays the rate at which the bank will sell the foreign
currency in a cash transaction

[Display]

This field displays the rate at which the bank will buy the foreign
currency in a telegraphic transfer

[Display]

This field displays the rate at which the bank will sell the foreign
currency in a telegraphic transfer.

6. Select the Back option to go to the previous screen

OR

Select the Menu option to get back to the Menu screen.
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OR

Select the Exit option to exit from the application.

OR

Select the Home option to view the main menu screen.
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15. Own Account Transfer

This menu enables you to initiate an own account transfer. Own account transfer can be done between
any accounts owned by the same user l.e. the accounts that are under the customer ids mapped to the
user.

To do the own account transfer
1. Log on to the J2ME based Mobile Banking application.

2. Select Own Account Transfer using down scroll keys.

3. Select the Submit option. The system displays Own Account Transfer screen.
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Own Account Transfer

[ © o Pl © Y
JOracle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking
Own Account Transfer To Account*;
From Account*: O 1< ACCOUNT
@K ACCOUNT C'oo100011803
C'op100011803 C'oo100011804
C'op1 00011804 C'oo100011805
C'op1 00011805 0100011806
C'o01 00011806 C'oo100011807
C'op1 00011807 C'oo100011808
C'op1 00011808 0100011809
C'op1 00011809 C'oo100011810
C'op1 00011810 Coo1 00011811
C'opt 00011811 Coo100011812
Clopto0011812 Coo100011813
Clop1 00011813 Coo100011814
C'op1 00011814 C00100011815
Options Home Options Home
(Screen 1) (Screen 2)
il & [HiD
lOracle FLEXCUBE Direct Banking
CTT1111 284
11111111285
11111111286
11111111287
11111111337
11111111339
11111111353
01000150101
01000150102
70000000041
Amount *:
Marrative:
I
Options Home
(Screen 3)
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Field Description

Field Name Description

Own Account Transfer

From Account [Mandatory, Radio button ]

Select the From Account as the source account for the own

account transfer.

To Account [Mandatory, Radio button]

Select the To Account as the destination account for the own

account transfer.

Amount [Mandatory, Numeric, 15]
Type the amount for the transfer.

Narrative [Optional, Alphanumeric, 35]
Type the narrative for the transaction.

4. Select the Submit from the options. The system displays Own Account Transfer Verify screen.

OR
Select the Home to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.

Own Account Transfer Verify

Ll & o

Oracle FLEXCUBE Direct Banking

IRequest scheduled for 08M 272010,
Own Account Transfer Verify

From Account:

oo100011801 001

To Account:

0o100011804 001

Amount:

1,000.00 GBF

Marrative:

Cwwn Account Transfer

Options Home
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5. Select the Confirm from Options. The system displays Own Account Transfer Confirm screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

OR

Select Change from the options to navigate to the previous screen.

Own Account Transfer Confirm

il &

Oracle FLEXCUBE Direct Banking

Your request has been completed
successiully.

Transaction having reference
2018054760874518 has been Auto
Authorized .

Feguest scheduled for 081 22010,
Own Account Transfer Confirm

From Account:

00100011801 001

To Account:

00100011804 001

Amount:

1,000.00 GBP

Home

Exit

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Transaction having reference
201805476087518 has been Auto
Authorized .

Reguest scheduled for 08/ 272010,
Own Account Transfer Confirm

From Account:

oofooot11801 0M

To Account:

oo100011804 0071

Amount:

1,000.00 GBF

Marrative:

|| O Account Transfer

Home

Exit

(Screen 2)

7. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

9. Select the Ok option. The initial Own Account Transfer screen is displayed.
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16. Internal Transfer

This menu enables you to initiate an internal transfer. Internal Transfer is transfer of amount within
different accounts of the same bank

To do the internal transfer
1. Log on to the J2ME based Mobile Banking application.

2. Select Internal Transfer from the menu using down scroll keys and the select key.

3. Select the Submit option. The system displays Internal Transfer screen.
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Internal Transfer

il © i vl © iy
10racle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking
Internal Transfer hTu Account*: ﬂ

From Account*:

gg;iﬁgﬂ%ﬁ; Destination Branch*:

Ong100011804 @ EarK FUTURA - Branch Ofiice 002
Cngd 00011805 ) Bank Futura-Branch 003

O ngd 00011806 ) Bank Futura-E05 BRAMNGH
Cngdo0011a07 ) Bank Futura -Branch 001

O ngd00011a0a ) Bank Futura -Branch 006

O ngd00011a03 gBank Futura -Branch 001

Cop1 00011810 S Futira

O oot oood1a1 1 Bank Futura -Treasury 008

Cngd 0001181 2 CBranch Hierarchy 4

Cngd 0001181 3 'Bank Futura -Branch 001

Cngd 0001181 4 gBank Futura-ED1 BRAMCH

Options Home Options Home
(Screen 1) (Screen 2)

[l @ D

Iﬂracle FLEXCUBE Direct Banking

CTUTTCTT T I T AT eIy o

C'Bank Futura -Islamic 010

|nmuum*:

currency*:

® ALSTRALIAN DOLLAR
(CEURD

(JPOUND STERLING
(I IMDIAN RUPEE

() JAPAMESE YEM
(OTAMAN DOLLAR
(S DOLLAR

Marrative:

Options

(Screen 3)

Home
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3.
4.

Field Description

Field Name Description

From Account [Mandatory, Radio button]
Select the From Account as the source account for the internal
transfer.

To Account [Mandatory, Alphanumeric, 34]
Type the To Account as the destination account for the internal
transfer.

Destination [Mandatory, Radio button]

Branch Select the To Account as the destination account for the internal
transfer.

Amount [Mandatory, Numeric, 15]
Type the amount for the transfer.

Currency [Mandatory, Radio button]
Type the amount for the transfer.

Narrative [Optional, Alphanumeric, 35]

Type the narrative for the transaction.

4. Select the Submit from the Options. The system displays Internal Transfer Verify screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
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il &

Oracle FLEXCUBE Direct Banking
IRequest scheduled for 081 272010,

Internal Transfer Yerify
From Account:
oo100011801 004
To Account:
00100010601
Destination Branch:
Bank Futura -Branch 001
Amount:
1,000.00 GBP
Marrative:
Internal Transfer

Options

Home

Internal Transfer

5. Select the Confirm from Options. The system displays Internal Transfer Confirm screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

OR

Select the Change from the options to navigate to the previous screen.
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Internal Transfer

il &

Oracle FLEXCUBE Direct Banking

Your request has been completed
successiully.

Transaction having reference
131 366ERE08TE48 has heen Auto
Authorized .

Fequest scheduled for 08M 22010,
Internal Transfer Confirim

From Account:

oo100011801 004

To Account:

00100010601

Destination Branch:

Bank Futura -Branch 001

Home

Exnt

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Request scheduled for 0851272010,
Internal Transfer Confirm

From Account:

oofooot11801 0M

To Account:

00100010601

Destination Branch:

Bank Futura -Branch 001

Amount:

1,000.00 GBF

Marrative:

I Internal Transfer

Home

Exnt

(Screen 2)

7. Select the Home option to get back to the Menu screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Ok option. The initial Internal Transfer screen is displayed.
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17. Domestic Payment

This menu enables the user to initiate a domestic account transfer. Domestic Transfer is transfer of
amount within different banks

To do the domestic account transfer
1. Log on to the J2ME based Mobile Banking application.
2. Select Domestic Payment from the menu using down scroll key and Select key.

3. Select the Submit option. The system displays Domestic Payment screen.
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Domestic Payment

Pl S i il & !

|Oracle FLEXCUBE Direct Banking |Oracle FLEXCUBE Direct Banking
Domestic Payment Beneficiary Details

From Account®: To Account®

®ER ACCOUNT

oo 00011803

C'on100011804 Beneficiary Bank Details

100011805

00100011206 Mational Clearing Code Type*:

oo100011807 HELLENIC BAMNK ASSOCIATION FROM

oop100011208 GREECE

100011209 CIREYY ZEALAND BAMKERS

100011810 ASSOCIATION FROM

Coo1oo011811 NEYY &1 0 ZEALAND

100011812 I CHAPS Metwork

oo 00011813 Pl CLEARIMG METWORK

D I:”:H E”:”:H 1 81 4 Matinnal Cloarinn Moo *

Options Home Options Home
(Screen 1) (Screen 2)

Call © iy Pl & iy

Oracle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking
IHatiunaI Clearing Code*; “

Payment Details
Payment Details Amount*:
Amount*;
currency*:
N @ EURD

Currency*: CPOUND STERLIMG

® AUSTRALIAN DOLLAR I IMDIAN RUPEE

SEUHO CUS DOLLAR

POUND STERLING .

O INDIAN RUPEE Other Details

) JAPANESE YEN ETaT

CITabAR DOLLAR |"

S DOLLAR

Options Home Options Home
(Screen 3) (Screen 4)
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Field Description

Field Name Description

From Account [Mandatory, Radio button]
Select the From Account as the source account for the domestic
payment.

Beneficiary Details

To Account [Mandatory, Radio button]

Select the To Account as the destination account for the domestic
payment.

Beneficiary Bank Details

National Clearing [Mandatory, Radio button]

Code type Select the national clearing code type.
National Clearing [Mandatory, Alphanumeric, 20]
Code

Type the national clearing code.

Payment details

Amount [Mandatory, Numeric, 15]
Type the amount for the domestic payment.

Currency [Mandatory, Radio button]
Select the currency for the amount.

Other Details

Narrative [Optional, Alphanumeric, 35]

Type the Narrative for the transfer for future reference.

4. Select the Submit from the Options. The system displays Domestic Payment Verify screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
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Domestic Payment

il © D
Oracle FLEXCUBE Direct Banking

Your Reguestwill be processed by Bank
administrator.

Fequest scheduled for 08M 272010,
Domestic Payment Verify
From Account:
oo100011801 001
Beneficiary Details

To Account:
Q01000106801
Beneficiary Bank Details

Mational Clearing Code Type:
CHAPS Bletwnrk

Options Home

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Beneficiary Bank Details

National Clearing Code Type:
CHAPS Metwark
National Clearing Code:
APACTT11

Payment Details

Amount;
1,000.00 GBP
Other Details

Correspondence Charges:
Beneficiar EEN)

Options

Home

(Screen 2)

“llll e‘ ﬂID

|0racle FLEXCUBE Direct Banking
| aioTar wreanmy woue rtype. |

CHAPS Metwiork
Mational Clearing Code:
APACTT1

Payment Details

Amount:
1,000.00 GBP
Other Details

Correspondence Charges:
Beneficiary (BEM)
Marrative:

|| Domestic Payment

Options Home

(Screen 3)
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Domestic Payment

5. Select the Confirm from Options. The system displays Domestic Payment Confirm screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

OR

Select the Change from the options to navigate to the previous screen.

Domestic Payment Confirm

“llll 3 D

Oracle FLEXCUBE Direct Banking

Transaction having reference
194497 3270877455 has been Auto
Authorized .

Your Regquestwill be processed by Bank
administrator.

Feguest scheduled for 081 22010,
Domestic Payment Confirm
From Account:
00100011801 001
Beneficiary Details

To Account:
00100010601

M nfiniar s Nasls PCoadailo

Home Exit

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Beneficiary Bank Details

Mational Clearing Code Type:
CHAPS Metwark
Mational Clearing Code:
APACTT11

Payment Details

Amount;
1,000.00 GBP
Other Details

Correspondence Charges:
| Benefciary M)

Home

Exit

(Screen 2)
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Domestic Payment

all &

10racle FLEXCUBE Direct Banking

CHAPS Metwork
HMational Clearing Code:
APACTT1

Payment Details

Amount:
1,000.00 GBP
Other Details

Correspondence Charges:
Beneficiary (BEM)
Marrative:

|| Daomestic Payment

Home

Exit

(Screen 3)

5.

7. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

Select the Ok option. The initial Domestic Payment screen is displayed.
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Pay Bill

18. Pay Bill

This menu enables you to pay the Utility Bills for the Registered Billers with the Bank.

To pay the bills
1. Log on to the J2ME based Mobile Banking application.

2. Select Pay Bill from the menu using up/down arrow key and Select key.

3. Select the Submit option. The system displays Pay Bills screen.
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Pay Bills

Pay Bill

“llll @ LD

[Oracle FLEXCUBE Direct Banking

Pay Bills

Select Biller*:

® aRCEL (SDFWERF) 000000118
O AIRCEL (DFWERFWE) 000000118
O AIRCEL AVERFWE) 000000118
O AIRCEL (SFGERF) 000000118

O AIRCEL AORFRWE) 000000118
O AIRCEL (ENADFY 000000118

O AIRCEL (HJHUGY 000000118

O AIRCEL (DFHRFRHBRY 000000118
O AIRCEL (4aRYJHF) 000000118

O AIRCEL rJohmad 000000118

O AIRCEL (346TYREH) 0000001148

Bill Humber*;

Options Home

(Screen 1)

Ll ©
Oracle FLEXCUBE Direct Banking
Bill Humber*:

Bill Generation Date (dd-mm-yywy)*

Payment Amount*:

From Account®;
®EK ACCOUNT
CIoo100011803
CIoo100011804
CIoo100011805
CIoo100011808
CIoo100011807

Options

(Screen 2)

Field Description

Field Name Description

Select Biller [Mandatory, Radio button]

Select the Name of the Biller Radio button.

Bill Number [Mandatory, Alphanumeric,15]

Type the Bill number for which payment is to be made

Bill Generation [Mandatory, Alphanumeric,10]

Date

Type the date on which the Bill payment is due.

Payment Amount [Mandatory, Alphanumeric,15]

Type the amount of payment being done.

From Account [Mandatory, Radio button]

Select the account number from which payment is to be done.

4. Select Submit from the options. The system displays Pay Bill Verify screen.

OR

Select the Home to navigate to the menu screen.
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OR

Select the Exit from the options to exit from the application.

Pay Bill Verify

Pl &

[Oracle FLEXCUBE Direct Banking

Pay Bill Verify

Customer Id:
nooooot18

Biller:
ELECTRICITY

Bill Humber:

121

Bill Generation Date:
10-10-2010
Payment Amount:
1,000.00 GEP
Source Account:

Options

Home

5. Select the Confirm from Options. The system displays Pay Bill Confirm screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Change from the options to navigate to the previous screen.

6. OR

7. Select the Home option to navigate to the Menu screen.

81

Pay Bill

ORACLE



Pay Bill Confirm

Pay Bill

Pl &

Oracle FLEXCUBE Direct Banking
|Ei|l payment successiul

Transaction having reference
1861214640777 73 has been Auto
Authorized .

Pay Bill Confirm
Customer Id:
nooooot1e
Biller:
AIRCEL
Bill Humber:
123
Bill Generation Date:
10-10-20110
Home

Exit

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Customer Id:
oooooo118

Biller:

AIRCEL

Bill Humber:

123

Bill Generation Date:
10-10-2010
Payment Amount:
1,500.00 GBF
Source Account:
| Ex accounT oot

Home

Exit

(Screen 2)

8. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

Select the Ok option. The initial Pay Bill screen is displayed.
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19. Register Biller

This menu enables you to register a Biller to Pay the Utility Bills through the Bank.

To register the biller

1. Log on to the J2ME based Mobile Banking application.
2. Select Register Biller from the menu using up/down arrow key and Select key.

3. Select the Submit option. The system displays Biller Information screen.
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Register Biller

Biller Information

Ll © iy Ll & D
Oracle FLEXCUBE Direct Banking Iﬂfﬂmﬂ FLEXCUBE Direct Banking
Registered Biller Customer Id:
Records 1to 10 of 11 (Page 1 of 2) oooooot1s
Record no 1
Record no 2
Biller:
AIRCEL Biller:
Biller Nick Name: AIRCEL
MJHLUG Biller Nick Hame:
Registered On: WRFRWE
22-12-20101019:47 Registered On:

Semnvice Account Number: 03-12-2010 14:56:41

TOOETOS Service Account Humber:
Customer Id: 3532
Options Home Options Home

(Screen 1) (Screen 2)

Field Description

Field Name Description

Biller Information

Biller Name [Display]
This field displays the Name of the Biller

Biller Nick Name [Display]
This field displays the Nick Name of the Biller

Registered On [Display]
This field displays the Date on which the Biller was Registered.

Service Account [Display]

Number This field displays the account number of the Customer for bill

payment.
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Field Name Description

Register Biller

Customer Id [Display]

This field displays the Customer Id of the Biller

4. Select Add Biller from the options. The system displays Register Biller screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select First Page, Last Page, Next Page, and Previous Page from the options to navigate to

the respective pages.

Register Biller

;.:l“l w m

|Drat:le FLEXCUBE Direct Banking

Register Biller

Select Customer®:
®nooooo118 (JPMorgan Chase Bank,)
)01 000090 ADAG GROLIP)
001000106 (RAHUL DRAVID)
001000131 (RATARN TATA)
001000137 (SLAMIC CUST)
001000301 (W OHAMMED 1)
CI0050006ET (TD account)
gnannt 624 (RICKY)
010001501 (OMARABDLILLA)
C'EDS1 00001 MARY ROISE )

Select Biller*:
®aRCEL

ﬁlhl'l'l_l_ihll_'l'

Options

Home

(Screen 1)

i...ll“l @ m

|0rat:le FLEXCUBE Direct Banking

L
Select Biller*:

@ aRCEL

CNTERMET

CARCEL

CELECTRICITY

CIWWaTER

U CREDITCARD
CTELERHOME
CVoDAFONE

Service Account Humber *

Biller Hick Hame*:

Options Home

(Screen 2)

Field Description

Field Name Description

Register Biller
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Register Biller

Field Name Description

Select Customer [Mandatory, Radio button]
Select the Customer for which the biller is to be registered.

Select Biller [Mandatory, Radio button]
Select the Biller radio button from the list of the billers.

Service Account [Mandatory, Alphanumeric,15]

Number Type the Service account number.

Biller Nick Name [Mandatory, Alphanumeric,15]
Type the Service account number.

5. Select Submit from the Options. The system displays Register Biller Verify screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.

Register Biller Verify

il 4 HTY

Oracle FLEXCUBE Direct Banking
Register Biller Verify

Customer Id:

000000118 (JPmMargan Chase Bank,)

Biller:

AIRCEL

Service Account Number:

1234567890

Biller Hick Hame:

MNICKMARME

Options Home
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Register Biller

6. Select the Confirm from Options. The system displays Register Biller Confirm screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit option to exit from the application.
OR
Select the Home option to navigate to the menu screen.
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Register Biller Confirm
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Oracle FLEXCUBE Direct Banking

hEiIIer Fegistration Successiul
Register Biller Confirm

Customer Id:

000000118 (JPMaorgan Chase Bank,)

Biller:

AIRCEL

Service Account Number:

1234567350

Biller Hick Hame:

MICKMNAME

Options Home

7. Select the Home option to get back to the Menu screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Ok from the options to navigate to the initial Biller Information screen.
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Delete Biller

20. Delete Biller

This menu enables you to delete a already registered biller.

To delete the biller
1. Log on to the J2ME based Mobile Banking application.

2. Select Delete Biller from the menu using up/down arrow key and Select key.

3. Select the Submit. The system displays Delete Biller screen.
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Delete Biller
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Delete Biller

Biller Hame*;

® AR CELMICKNAME)

U ARCEL{DPWERFWE)
O AIRCELOWERFWR)

(O AIRCEL(SFGERF)

O AIRCELAWARFRWE)
O AIRCELGWDF)

O AIRCELMIHUG)

U AIRCELDFHMF MHERM)
O AIRCEL{M45RY.JHF)

I AIRCELohma)

O AIRCELAWRFODFASAL)
(O AIRCEL{I46TYREH)

Options

Home

Field Description

Field Name

Description

Delete Biller

Biller Name

[Mandatory, Radio button]

Select the Biller radio button from the list of the billers.

4. Select Submit from the options. The system displays Delete Biller Verify screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Delete Biller Verify
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Delete Biller Verify
Customer Id:

ooooooiie

Registered On:
28-12-2010

Biller:
AIRCEL{MICEMNAME)
Service Account Number:
1234567890

Biller Hick Hame:
MICkMAME

Options

Home

Delete Biller

5. Select the Confirm from Options. The system displays Delete Biller Confirm screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Change from the options to navigate to the previous screen.

OR

Select the Home option to navigate to the menu screen.
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Delete Biller

Delete Biller Confirm

Ll © mn

Oracle FLEXCUBE Direct Banking

Delete Biller Successull
Delete Biller Confirm

Customer Id:

ooooooiige

Registered On:

28-12-2010

Biller:

AIRCEL{MNICKMNAME)

Service Account Number:

1234567890

Biller Hick Hame:

MNICKMARME

Options Home

6. Select the Home option to get back to the Menu screen.
OR

Select the EXxit option to exit from the application.
OR

Select the Ok from the options to navigate to the Delete Biller screen.
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Deposit Redemption

21. Deposit Redemption

Redeem Term Deposit option allows you to Redeem your term Deposit details either partially or fully
through J2ME Mobile Banking.

To redeem the term deposit
1. Log on to the J2ME based Mobile Banking application.
2. Select Deposit Redemption from the menu using up/down arrow key and Select key.

3. Select the Submit. The system displays Deposit Redemption screen.
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Deposit Redemption
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Deposit Redemption

Select Deposit *:
() A[A2000000000000002

100100066106
100100066107
00100066108
00100066109
00100066110
100100066111
00100066112
00100066113
00100066114
00100066115
00100066116
00100066117

Options

Home

Field Description

Field Name

Description

Deposit Redemption

Select Deposit

[Mandatory, Radio button]
Select the deposit for redemption.

4. Select Submit from the options .The system displays Deposit Redemption screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Deposit Redemption

fll & 117 il © D
10racle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Deposit Redemption Deposit Amount:
Deposit Details 4,000.00 GBPF

. Maturity Date;

Deposit Account:
26-06-2008

ADAZO00000000000002 001

i Interest Rate :
Deposit Product:

) 0.00 %

Auta Deposit )

i Redemption
Deposit Amount:
9,000.00 GBP Redemption Type*:
Maturity Date: gPanial Redemptinn
JE-0E-2008 Full Redemption
Interest Rate : Amount*:
0.00 % ||||
Options Home Options Home

(Screen 1) (Screen 2)

il & 1T
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Transfer To*:

Ol o ccOUNT
Cloo100011203
Clon100011204
Cloo100011205
00100011206
Cloo100011207
Cloo100011208
Cloo100011209
Clon100011210
Cloo100011211
Clon100011212
Clon100011213
Clon100011214
C'00100011815

Options

Home

(Screen 3)
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Deposit Redemption

Field Description

Field Name Description

Deposit Details

Deposit Account [Display]
This field displays the deposit account.

Deposit Product [Display]
This field displays the deposit product.

Deposit Amount [Display]
This field displays the deposit amount and currency.

Maturity Date [Display]
This field displays the maturity date of the deposit.

Interest Rate/Profit  [Display]

Rate This field displays the interest rate in case of Conventional deposit

account.

Redemption

Redemption Type [Mandatory, Radio button]
Select the redemption type. The options are:

e Partial Redemption

¢ Full Redemption

Amount [Mandatory, Numeric, 15]
Specify the amount to be redeemed.

Transfer To [Mandatory, Radio button]
Select the transfer to account as the destination account for the
redemption.
7.
5. Select Redeem from the options. The system displays Deposit Redemption Verify screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.
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Deposit Redemption Verify

Deposit Redemption

il &

|Oracle FLEXCUBE Direct Banking

Deposit Redemption YWerify

Deposit Details

Deposit Account:
ADAZO0OOODODD0000002 001
Deposit Product:

Auto Deposit

Deposit Amount:

9,000.00 GEF

Maturity Date:

26-06-2008

Interest Rate :

0.00 %

Options

Home

(Screen 1)

il &

[0racle FLEXCUBE Direct Banking

§,000.00 GBF
Maturity Date:
26-06-2008
Interest Rate :
0.00 %
Redemption

Redemption Type:
FPartial Redemption
Amount:

1,000.00 GBF
Transfer To:
[o010001 1801 001

Options

Home

(Screen 2)

6. Select the Confirm from Options. The system displays Deposit Redemption Confirm screen.

OR

Select the Change from the options to navigate to the previous screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.
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Deposit Redemption Confirm

Deposit Redemption

il &

Oracle FLEXCUBE Direct Banking

Transaction having reference
430865051087836 has been Auto
Authorized .

Record Successfully Saved and
Authorized

Deposit Redemption Confirm
Deposit Details

Deposit Account:
ADAZOO0000000000002 001
Deposit Product:

Auta Deposit

Deposit Amount:

0O nno an cmr

Home

Exnt

(Screen 1)

3l &

jO0racle FLEXCUBE Direct Banking

§,000.00 GBF
Maturity Date:
26-06-2008
Interest Rate :
0.00 %
Redemption

Redemption Type:
FPartial Redemption
Amount:

1,000.00 GBF
Transfer To:
lloo100011801 001

Home

Exit

(Screen 2)

Select the Home option to get back to the Menu screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Ok option. The initial Deposit Redemption screen is displayed.
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Deposit Details

22. Deposit Details

Term Deposit Details displays the list of all Term Deposit accounts with details, under all the customer id’s
linked to your user id.

To view the TD Details
1. Log on to the J2ME based Mobile Banking application.
2. Select Deposit Details from the menu using up/down arrow key and Select key.

3. Select the Submit option. The system displays Deposit Details screen.
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Deposit Details

Deposit Details

il & iy
J0racle FLEXCUBE Direct Banking

Deposit Details
Select Account*:

® 01000098003

) ADAZ000000000000002
) po1 000661 06

) po1 00066107

) po1 00066108

) po1 00066109

) po1 00066110

) po1 00066111

) po1 00066112

O po1 00066113

O po1 00066114

O po1 00066115

) po1 00066116

Options Home

Field Description

Field Name Description

Select Account [Mandatory, Radio button]
Select the account for which deposit details are to be viewed.

4. Select the Submit from the options. The system displays Deposit Details screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
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Deposit Details

Deposit Details
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J0racle FLEXCUBE Direct Banking

Deposit Details
Account Details

Customer Id:
001000090
Deposit Account;
00100009003 001
Product HName:

TOD_RD_AD CAPITALIZED BASED
Eampamp; PEMALTY

Current Balance:
5512.88 GBP
Deposit Details

Options Home

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Deposit Details

Deposit Date:
29-11-2007
Maturity Date:
27-12-2007
Profit Rate:
0.00 %
Maturity Instructions

Rollover Instructions:
Close an Maturity (Mo Rollover)
Pay Out Details

Options

Home

(Screen 2)

i-:llll @' EIID

|Oracle FLEXCUBE Direct Banking

Pay Out Details

Payowut Type:

lssue a Banker's Cheguef Demand Draft
Percentage:

20.00 %

Account Number:

Payout Type:
Transfer through Domestic Clearing
Metwork

Percentage:

Options Home

(Screen 3)
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Field Description

Deposit Details

Field Name Description
Account Details
Customer Id [Display]

Deposit Account

Product Name

Current Balance

Deposit Details

Deposit Date

Maturity Date

Interest Rate

Profit Rate

Maturity Instructions

Rollover
Instructions

Payout Details

Payout Type

This field displays the Customer Id of the Customer.

[Display]

This field displays the Term deposit account number registered for
Mobile banking under the customer ID

[Display]

This field displays the Product name of the term deposit product.

[Display]
This field displays the Balance in the Term deposit account.

[Display]
This field displays the date of deposit in the Term deposit.

[Display]
This field displays the Maturity date of the Term deposit.

[Display]
This field displays the interest rate of the Term deposit.
This field is applicable only for the conventional term deposit.

[Display]
This field displays the profit rate of the Term deposit.
This field is applicable only for Islamic term deposit.

[Display]
This field displays the rollover instruction.

[Display]
This field displays the payout type.
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Deposit Details

Field Name Description

Percentage [Display]
This field displays the percentage for payout.

Account Number [Display]
This field displays the account number.

5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the EXxit option to exit from the application.
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Transactions to Authorize

23. Transactions to Authorize

Transaction to authorize displays all the transactions with their status as Pending, Semi Authorized or
Initiated for the user.

To view the transactions for authorization
1. Log on to the J2ME based Mobile Banking application.
2. Select Pending Authorizations from the menu using up\down scroll keys and select key.

3. Select the Submit option. The system displays View Authorization Transactions screen.

104 ORACLE



View Authorization Transactions
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Yiew Authorization Transactions

Select Transaction*:

O Modify User Initiated 1
@Depnsit Redemption Initiated 1
':'Open Term Deposit Initiated 4
U amend Deposit Initiated 1

Options Home
Field Description
Field Name Description

Transactions to Authorize

Select Transaction

Select the transaction to be authorized or rejected.

[Mandatory, Radio button]

4. Select Submit from the options. The system displays Pending Authorizations screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Pending Authorizations

Transactions to Authorize

il &

10racle FLEXCUBE Direct Banking

Pending Authorizations

EBanking Reference Mo.:

Status:

® |nitiated
I Sami Authorized

Initiator:

Deposit Redemption
Select Record*:

®597384941051101 CUSER12 Initiated

Options Home
Field Description
Field Name Description
E-Banking [Optional, Alphanumeric, 16]

Reference Number

Status

Initiator

Select Record

8.

Type the reference number of the transaction to be authorized.

[Optional, Radio Button]
Select the status of transaction to be authorized.

[Optional, Alphanumeric, 20]
Type the User ID of the initiator of the transaction.

[Mandatory, Radio Button]
Select the Record to initiate authorization action on.

5. Select the Authorize option if you want to authorize the transaction. The system displays Verify
Authorization Transaction screen.

OR

Select the Send To Modify from the options to send the transaction for modification.

OR

Select the Reject from the options if you want to reject the transaction.

OR
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Transactions to Authorize

Select the Search from the options to search the transaction to authorize or reject as per the
entered search criteria.
OR

Select the View from the options to view the transaction details.

OR

Select the Back from the options to navigate to the previous screen.
OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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View Authorization Transactions

Transactions to Authorize

Pl © mm [l © i
Oracle FLEXCUBE Direct Banking |Drat:le FLEXCUBE Direct Banking
YView Authorization Transactions AE237974400851 2
Transaction: Status:
Mew Cheque Book Initiated
E-Banking Reference No: Created By:
QEZ929744008512 CORPIMIT
Status: Created On:
Initiated 07-02-2011 11:25:34 GWT +04530
Created By: Updated By:
CORPIMIT CORPIMIT
Created On: Updated On:
O7F-02-2011 11:25:34 GMT +0530 07-02-2011 11:25:24 GMT +0520
Updated By: |:|
Options Home Options Home
(Screen 1) (Screen 2)
Field Description
Field Name Description
Transaction [Display]

E-Banking
Reference Number

Status

Created By

Created On

This field displays the transaction Type.

[Display]

This field displays the E-Banking reference number of the
transaction.

[Display]
This field displays the status of the transaction.

[Display]
This field displays the User ID of the initiator of the transaction.

[Display]

This field displays the date and time (with time zone) on which the
transaction was created.
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Transactions to Authorize

Field Name Description

Updated By [Display]
This field displays the User ID of the person who last updated the
transaction.

Updated On [Display]

This field displays the date and time (with time zone) on which the

transaction was last updated.

6. Select Change from the Options. The system displays the previous screen

OR

Select the Authorize option if you want to authorize the transaction. The system displays Verify

Authorization Transaction screen.
OR

Select the Send To Modify from the options to send the transaction for modification.

OR

Select the Reject from the options if you want to reject the transaction.
OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application

Pending Transactions — Verify

il & D il © D

10racle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Pending Transactions - Yerify 8973849410511 01

Authorization Action: Status:

Feject Initiated

Transaction: Created By:

Deposit Redemption CLISER12

E-Banking Reference No: Created On:

897384841051101 10-12-201017:34:85 GMT +0530

Status: Updated By:

Initiated CLISER1T2

Created By: Updated On:

CUSER1Z 10-12-201017:34:85 GMT +0530

Created On: II:I

Options Home Options Home
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Transactions to Authorize

(Screen 1) (Screen 2)

7. Select Confirm from the Options. The system displays Pending Transactions — Confirm
screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application
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Pending Transactions — Confirm

Transactions to Authorize

ifllll e} i

Oracle FLEXCUBE Direct Banking

Fequest has been rejected. Reference
number 897 384941051101,

Pending Transactions - Confirm
Authorization Action:
Reject
Transaction:
Deposit Redemption
E-Banking Reference Ho:
2973849410511 01
Status:
Initiatad
Created By:

o rd T

Options Home

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

8873849410811 M

Status:

Initiated

Created By:

CLUSER12

Created On:

10-12-2010 17:34:85 GMT +0530
Updated By:

CLUSER12

Updated On:

10-12-2010 17:34:85 GMT +0530

|

Options

Home

(Screen 2)

8. Select the Home option to get back to the Menu screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Ok from the options to navigate to the initial View Authorization Transactions screen.
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Change Password

24. Change Password

The Change password allows you to change the password for a Mobile User.

To change the password

1. Log on to the J2ME based Mobile Banking application.
2. Select Change Password from the menu using up\down scroll keys and select key.

3. Select the Submit option. The system displays Change Password screen.
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Change Password

Change Password

[l & o
|Dra[:IE FLEXCUBE Direct Banking
Change Password

User ld:
CLUSER11

Password Type*:

@Lngin Fassword
I Transaction Password

Options Home

Field Description

Field Name Description

User Id [Display]
This field displays the User Id of the user.

Password Type [Mandatory, Radio button]

Select the password type radio button from the two types of
password types available.

The options available are
e Login Password

e Transaction password

4. Select Submit from the options. The system displays Change Password screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Change Password

“llll @ LD

|0r:acle FLEXCUBE Direct Banking

Change Password

User Id:

CLUSERT1

Password Type:
Login Password
Existing Password *:

Hew Password®:

Confirm Hew Password®:

Paliry tn he follnwed for nasswnord

Options Home

(Screen 1)

i.:llll w 1111]

|0rat:le FLEXCUBE Direct Banking

-hiust contain one of the following as first
character:

-- Lowercase alphabets
-- Uppercase alphabets
-- Mumeric characters

-hiust contain one of the following as last
character:

-- Lowercase alphabets

-- Uppercase alphabets

-- Mumeric characters

-Allowed Special characters

-- Can contain 5 successive characters.
|| Zan contain & repetitions.

Options Home

(Screen 2)

Field Description

Field Name Description

User Id [Display]

This field displays the User Id of the user.

Password Type [Display]

This field displays the password type selected.

Existing password

[Mandatory, Alphanumeric,20]

Type the Existing password of the user.

New Password

[Mandatory, Alphanumeric,20]

Type the New password for the user.

Confirm New
password

[Mandatory, Alphanumeric,20]
Type the new password again to confirm for the user.

5. Enter the Old password and the New Password.

6. Select Change from the Options. The system displays Verify Change Password screen.

OR
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Select Back from options. The system will display the previous screen.

OR

Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

Change Password

Note: New password has to be as per the Password Policy displayed below the text fields.

Verify Change Password

Pl &

|0racle FLEXCUBE Direct Banking

Verify Change Password

Options

Do you want to change your passwaord?

Home

1. Select Yes from the Options. The system displays Confirm Change Password screen.

OR

Select Back from the Options. The system will display the previous screen.

OR

Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.
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Change Password

Confirm Change Password

il & dip
Oracle FLEXCUBE Direct Banking
hF‘asswnrd Changed Successiully
Confirm Change Password

FPasswiord Changed Successfully. Please
select Ok to proceed.

Options Home

2. Select the Home option to get back to the Menu screen.
OR
Select the Exit option to exit from the application.

OR

3. Select the Ok option. The initial Change Password screen is displayed.
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25. Credit Card Details

This menu enables you to view the details of the Credit Card.

To view the credit card details

1. Log on to the J2ME based Mobile Banking application.
2. Select Credit Card Details from the menu using down arrow key and Select key.

3. Select the Submit option. The system displays Credit Card Details screen.
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Credit Card Details

il & )]
10racle FLEXCUBE Direct Banking
Credit Card Details
Select Card*:
® 5200123420106751
Options Home

Field Description

Field Name Description

Select Card [Mandatory, Radio button]
Select the credit card for which details are to be viewed.

4. Select Submit from the Options. The system displays selected card details in the Credit Card
Details screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
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Credit Card Details

il @ T Ll © L
10racle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Credit Card Details Available Credit Limit:
Card Humber: 70.000.00 MR
A2001234201067451 Total Cash Limit:
Product Name: 40.000.00 IMR
GOLD REWARDS Available Cash Limit:
Expiry Date: 40,000.00 IMR
23-Jan-2012 Total Unbilled Amount:
Reward Points Available: 15.000.00 IMEB
1267 Last Payment Date:
Total Credit Limit: 20-mar-2010
50,000.00 MR Last Payment Amount:
Available Credit Limit: | 23.000.00 INR
Options Home Options Home
(Screen 1) (Screen 2)
Pl & L
|Oracle FLEXCUBE Direct Banking
20-Mar-2010
Last Payiment Amount:
23,000.00 MR
Payiment Due Details
Statement Date:
02-mar-2010
Total Billed Amount:
5,000.00 MR
Payment Due Date:
20-Feh-2010
Mimimum Amount Due:
20000 MR
Options Home
(Screen 3)
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Field Description

Field Name Description

Card Number [Display]
This field displays the credit card number for which the details are
displayed.

Product Name [Display]

This field displays the product name.

Expiry Date [Display]

This field displays the expiry date.
Reward Points [Display]
Available

This field displays the reward points available.

Total Credit Limit [Display]
This field displays the total credit limit with currency.

Available Credit [Display]
Limit This field displays the credit limit available to you. Currency is
displayed alongside the amount value.

Total Cash Limit [Display]
This field displays the total cash limit. Currency is displayed
alongside the amount value.

Available Cash [Display]
limit This field displays the available cash limit. Currency is displayed
alongside the amount value.

Total Unbilled [Display]

Amount This field displays the total unbilled amount. Currency is displayed

alongside the amount value.
Last Payment Date [Display]
This field displays the last payment date.

Last Payment [Display]

Amount This field displays the last payment amount. Currency is displayed

alongside the amount value.

Payment Due
Details

Statement Date [Display]
This field displays the statement date.
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Field Name Description
Total Billed [Display]
Amount I . : L
This field displays the total billed amount. Currency is displayed

alongside the amount value.

Payment Due Date  [Display]
This field displays the last payment due date.

Minimum Amount [Display]

Due This field displays the minimum amount due. Currency is displayed
alongside the amount value.

5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.

OR
Select the Exit option to exit from the application.
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26. Credit Card Statement

This menu enables you to View the Statement of the Credit Card.

To view the credit card statement

1. Log on to the J2ME based Mobile Banking application.
2. Select Credit Card Statement from the menu using down arrow key and Select key.

3. Select the Submit option. The system displays Credit Card Statement screen.
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Credit Card Statement

il © 1)) il © D

10racle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Credit Card Statement April
" O 1

Card Number*, ®

®5200123420106751 (:]Juh,-

Month{mm)*: Qﬂugust

@ January U geptember

DFebruaw U October

CiMarch O povember

Dﬂupril U Decernbar

O May Yeariyywy

S uie ©

O July 2010

D.&.UQUSt DEDDQ

gaeptemher 2008

Qctober i

TR 2007

Options Home Options Home
(Screen 1) (Screen 2)

Field Description

Field Name Description

Card Number [Mandatory, Radio button]
Select the card number for which statement is to be viewed.

Month [Mandatory, Radio button]
Select the month for viewing the statement.

Year [Mandatory, Radio button]

Select the year for viewing the statement.

4. Select Submit from the Options. The system displays card statement details in the Credit Card
Statement screen
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
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Credit Card Statement

il © dip Ll © i

10racle FLEXCUBE Direct Banking Oracle FLEXCLUBE Direct Banking
Credit Card Statement IDescriptiun:

Card Number: Airtell Refill

52001234201067 51 Credit:

Monith: 500.00 INR

Januany

Year: Reference Number:

2011 87286160

Reference Number: Transaction Date:

121336487 09-04-2010

Transaction Date: Description:

05-04-2010 GOLDEM CHARIOT

Description: Credit:

Options Home Options Home
(Screen 1) (Screen 2)
Field Description

Field Name Description

Card Number

Month

Year

Reference Number

Transaction Date

Description

[Display]

This field displays the credit card number for which the details are
displayed.

[Display]
This field displays the month for which statement is viewed.

[Display]
This field displays the year for which statement is viewed.

[Display]
This field displays the reference number.

[Display]
This field displays the transaction date.

[Display]
This field displays the description of the credit card.
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Field Name Description

Debit/Credit [Display]

This field displays the transaction amount. Depending on the type
of transaction, the field label will either be Debit or Credit.

5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit option to exit from the application.
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27. Force Change Password

This option forces you to mandatorily change your password. Force Change Password screen
comes in following scenarios.

¢ |If you are login for the first time.
¢ |f you have reset your password.

o If your password has expired.

To perform the forced change password

1. Log on to the J2ME based Mobile Banking application in the case of above scenarios.
The system forces to change the password by displaying Change Login Password
screen.
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Change Login Password

Force Change Password

“llll @
Oracle FLEXCUBE Direct Banking
You need to mandatarily change your Iuginl

password to proceed.

You need to mandataorily chanoge your
transaction password to proceed.

Change Password
Change Login Password

User Id:
CLISER15
Existing Password *

Hew Pasword®:

Pl &

Oracle FLEXCUBE Direct Banking

Hew Pasword®

Confirm Hew Password®:

Policy to be followed for password

Should be minimum & characters.
Should be maximum 18 characters.
Can contain lowercase alphabets.
Can contain uppercase alphabets.
Can contain humeric characters.

must contain one of the following as first

character:
Change Exit Change Exit
(Screen 1) (Screen 2)
il & 11y

10racle FLEXCUBE Direct Banking
hLust contain one of the following as first

character:

-- Lowercase alphabets
-- Uppercase alphabets
-- Mumetic characters

hust contain one of the following as last
character:

-- Lowercase alphabets

-- Uppercase alphabets

-- Mumetic characters

Alloweed Special characters .

Can contain & successive characters.
I|Can contain & repetitions.

Change Exit

(Screen 3)
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Field Description

Field Name

Force Change Password

Description

User ID

Existing Password

New Password

Confirm new
password

2. Select the Change option. The system displays Confirm Change Password screen.

OR

[Display]
This field displays the user id.

[Mandatory, Alphanumeric,20]
Type your existing password.

[Mandatory, Alphanumeric,20]
Type the new password.

Note: This new password should be as per Password Policy
(displayed below the text fields in the above screen) set by the
bank.

[Mandatory,Alphanumeric,20]
Retype the new password for confirmation.

Select the Exit option to exit from the application.

Confirm Change Password

il &

Oracle FLEXCUBE Direct Banking
|F'asswu:|rd changed successiully.

select Ok to proceed.

Options

Confirm Change Password
FPassword Changed Successfully. Please

Exit
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3. Select OK from the options. The system displays Change Transaction password

screen.
OR

Select the Exit option to exit from the application.

Change Transaction Password

&

il

Oracle FLEXCUBE Direct Banking

You need to mandatorily change your
transaction password to proceed.

Change Password
Change Transaction Password

User Id:
CUSER1S
Enter old pin*:
Enter new pin®:

Confirm Hew Transaction Password®:

Change

Exit

(Screenl)

il S

|Drat:le FLEXCUBE Direct Banking

Confirm New Transaction Password®:

Policy to he followed for password

Should be minimumm & characters.
Should be maximum 20 characters.
Can contain lowercase alphabets.
Can contain uppercase alphabets.
Can contain numeric characters.

Must contain one ofthe following as first
character:

-- Lowercase alphabets

|| Lppercase alphabets

Change Exit

(Screen2)

129

ORACLE



Force Change Password

“llll @

Oracle FLEXCUBE Direct Banking

hust contain one of the following as first

character:

-- Lowercase alphabets
-- Lppercase alphabets
-- Mumeric characters

Must contain one of the following as last

character:

-- Lowercase alphabets
-- Lppercase alphabets
-- Mumeric characters

Allowed Special characters .

Can contain 8 successive

characters.

Can contain 5 repetitions.

Change Exit
(Screen 3)
Field Description
Field Name Description
User ID [Display]

Existing Password

New Password

This field displays the user id.

[Mandatory, Alphanumeric,20]
Type your existing password.

[Mandatory, Alphanumeric,20]
Type the new password.

Note: This new password should be as per Password Policy
(displayed below the text fields in the above screen) set by the
bank.

Confirm new
password

4. Select the Change option. The system displays Confirm Change Password screen.

OR

[Mandatory,Alphanumeric,20]
Retype the new password for confirmation.

Select the Exit option to exit from the application.

Confirm Change Password
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10.

Ll & o
Oracle FLEXCUBE Direct Banking
hPasswnrd changed successilly.

Confirm Change Password

Fassword Changed Successfully. Please
select Ok to proceed.

Options Exit

Force Change Password

5. Select the OK from the options. The system displays the main Menu screen.

OR
Select the Exit option to exit from the application.

131

ORACLE



Contract Deposits

28. Contract Deposits

This option allows you to view the contract term deposit details.

To view the contract TD details

1. Log on to the J2ME based Mobile Banking application.
2. Select Contract Deposits from the menu using up\down scroll keys and select key.

3. Select the Submit option. The system displays Contract Deposits screen.

132 ORACLE



Contract Deposits

il S

|Oracle FLEXCUBE Direct Banking

Contract Deposits

Contract Deposit*:

@001 COP3073310003 (001000086)
001 COP3073320017 (001000086)
Cp01COP3073320019 (001000086)
Clo01COP307332001 4 (001000086)
001 COP3073320018 (001000086)
Clpp1COP30723320011 (001000086)
Clop1COP3073320012 (001000086)
001 COP3073320013 (001000086)
001 COP3073320015 (001000086)
I pnaCDP3073330002 (001000086)
I poaCDP3073330003 (001000086)
I pnaCDP3073330004 (001000086)
o1 cDP 3073330006 (001 000026

Options Home

Field Description

Field Name Description

Contract Deposits

Contract Deposit [Mandatory, Radio button]

Select the contract deposit from the list for which details are to be

viewed.

4. Select the Submit from the options. The system displays Contract Deposits screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Contract Deposits

Pal S [y Ll © I
Oracle FLEXCUBE Direct Banking lOracle FLEXCUBE Direct Banking
Contract Deposits SRR } .
Deposit Details
User Reference Details
i Deposit Date:
Customer Id: 97-11-2007
001000086 3 Maturity Date:
Contract Deposit: 97-11-2008
EIEI1CDF'3EI?33-1EIEIEIE Interest Rate:
Pruduc.t Mamfa. _ | | 0.00 %
Eteeprnez'tt'r:t'?ggﬁ I':I”E: with floating rate of Accrued Interest Till Date:
Current Balance: DA BEI
0.00 GEF Interest Instructions
Deposit Details I|Irrterest Instructions:
Options Home Options Home
(Screen 1) (Screen 2)

il & T
|0racle FLEXCUBE Direct Banking
| BLLTUEW MTETESL T LFale.

0.27 GBP
Interest Instructions

Interest Instructions:
Account Transfer
Account :
00100008601
Maturity Instructions

Rollover Instructions:
Fenew Special Amount
Account :

| 00100008601

Options Home

(Screen 3)
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Field Description

Field Name

Contract Deposits

Description

Customer Id

Contract Number

Product Name

Current Balance

Deposit Details

Deposit Date

Maturity Date

Interest Rate

Accrued Interest
Till Date

Interest Instructions

Interest
Instructions

Account

Maturity Instructions

Rollover
Instructions

[Display]
This field displays the user id.

[Display]
Type your old password.

[Display]
This field displays the product name.

[Display]

This field displays the balance of the term deposit. Currency is
displayed alongside the amount value.

[Display]
This field displays the deposit date.

[Display]
This field displays the date on which deposit matures.

[Display]

This field displays the interest rate on the term deposit.

Interest Instructions and Maturity Instructions are also displayed
below this field.

[Display]

This field displays the accrued interest till date.

Interest Instructions and Maturity Instructions are also displayed
below this field.

[Display]
This field displays the interest instructions.

[Display]
This field displays the account number.

[Display]
This field displays the roll over instructions.
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5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit option to exit from the application.
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29. Buy Funds

This option allows you to buy the mutual funds.

The fund is open for purchase if:

e The fund is in the Initial Public Offering (IPO) stage

e The fund is allowed for subscriptions in the given period.
This information is available as part of fund rules definition.
An investor can select for subscription of a fund.

e One Time Single Fund Purchase

To buy mutual fund

1. Log on to the J2ME based Mobile Banking application.

2. Select Buy Funds from the menu using up\down scroll keys and select key.

3. Select the Submit option. The system displays Buy Funds screen.
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ifllll e} i

10racle FLEXCUBE Direct Banking

Buy Funds

Unit Holder*:

® 00000000041 4 (DY AVIKRAMMANEY)
000000000263 (HRISHH MANEY
000000000409 (HRISHH 1 MANEY)
000000000336 (= MANEY)
000000000378 (HRISHI MANEY)
000000000395 (HRISHI MANEY)

Buy Funds

Fund AMC*:
® aG AMC
Camc
CamosT
U GURUTEST
U JOELAMC
ﬁﬁhjll‘l O Tl ndhl kAT
Options Home
Field Description
Field Name Description
Unit Holder [Mandatory, Radio button]
Select the unit holder.
Fund AMC [Mandatory, Radio button]

Select the Fund AMC for buying the funds.

4. Select the Submit from the options. The system displays Buy Funds screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Lall & L

10racle FLEXCUBE Direct Banking

Buy Funds

Unit Holder:

000000000414 (DPYAVIKRAMMANEY)
Fund AMC:

AMCET

Fund Hame*:
@ 1

Back
Fund Details

Select Close

Field Description

Field Name Description

Buy Funds

Fund Name

[Mandatory, Radio button]

Select the fund name.

5. Select Fund Details from the options. The system displays Buy Funds screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Buy Funds

all © D all & 1]
|Oracle FLEXCUBE Direct Banking JOracle FLEXCUBE Direct Banking

Buy Funds Fund Information
Place Order Unit Holder:

Investment Type*: goooooooo414 (DrAYAYIKRAMMANEY)

® amount Fund AMC:

O Units AMCET

Amount Or Unit*: Fund Hame:

k1

Dividend Re-investment *; Minimum Amount;

®yag 1.00 ZAR

o Minimum Units:

Fund Information 100

Unit Holder: II:I

Options Home Options Home
(Screen 1) (Screen 2)

Field Description

Field Name Description

Investment Type

[Mandatory, Radio button]

Select the invest type. The options are:

e Amount

e Units

Amount Or Unit

Dividend Re-
Investment

Fund Information

Unit Holder

[Mandatory, Numeric, 15]
Type the amount for buying the funds.

[Mandatory, Radio button]

Select the dividend re-investment options. The options are:

e Yes

e No

[Display]
This field displays the unit holder id.
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Field Name Description

Buy Funds

Fund AMC [Display]

This field displays the fund AMC.

Fund Name [Display]

This field displays the fund name.

Minimum Amount [Display]

This field displays the minimum amount required to buy the funds.

Minimum Units [Display]

This field displays the minimum units of which funds can be

purchased.

6. Select Place Order from the options. The system displays Buy Funds — Verify screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

Buy Funds — Verify

ifllll e} i

10racle FLEXCUBE Direct Banking

Buy Funds-\Verify

Unit Holder:

Qoooooooodt 4 (OhAYIKRAMMARNEY)
Fund AMC:

AMCET

Fund Name:

k1

Amount:

1,000.00 ZAR

Options Home

7. Select the Confirm button from Options. The system displays Buy Funds - Confirm

screen.
OR
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Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

8. OR

9. Select the Change option to go to the previous screen.

Buy Funds — Confirm

“llll @ T

Transaction Saved

Transaction having reference
449593751088009 has been Auto
Authorized .

Buy Funds-Confirm
Unit Holder:
000000000414 (DIVYAVIKRAMMANEY)
Fund AMC:
AMCET
Fund Name:
k1
Amount:
1 000N nn AR
Options Home

Iﬂracle FLEXCUBE Direct Banking

(Screen 1)

i.:llll w ]

[0racle FLEXCUBE Direct Banking

Unit Holder:

000000000414 (DIYAVIKRAMMANEY)
Fund AMC:

AMCST

Fund Name:

K1

Amount:

1,000.00 ZAR

Dividend Re-investment:

Yes

Transaction Reference Number:

|

Options Home

(Screen 2)

10. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.

OR

Select the OK from the options to navigate to the Buy Funds screen.
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30. Redeem Funds

This option allows you to redeem mutual fund holdings. You may select to redeem full/part of the
investment made in mutual fund by this option. The fund should be open for redemption.

A fund is open for redemption if:

e The fund is allowed for redemption in the given period. This information is available as part of
fund prospectus.

e The fund is not in book closure.
The redemption process comprises of the following stages:
¢ Indicating the fund unit holder and the fund to be redeemed.

e Specifying redemption details including product, redemption type, transaction currency and
payout mode.

¢ Verifying the details where user can confirm the information specified.

To redeem mutual fund
1. Log on to the J2ME based Mobile Banking application.

2. Select Redeem Funds from the menu using up\down scroll keys and select key.

3. Select the Submit. The system displays Redeem Funds screen.
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Redeem Funds

Redeem Funds

Ll & i
loracle FLEXCUBE Direct Banking
Redeem Funds

Unit Holder*

(®000000000265
(MUHO03EMNUHO03ENUHD03E)

(' poooooooo2eE4
(MUHO035MNUHD035MNUHD035)

Options Home

Field Description

Field Name Description

Unit Holder [Mandatory, Radio ]
Select the Unit holder radio button from the unit holders available.

4. Select View Holdings from the options. The system displays Redeem Funds screen.
OR
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
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[ &

loracle FLEXCUBE Direct Banking

Redeem Funds

Unit Holder:

000000000265
(MUHOOE6MNUIHO0Z6MUIHO036)

Fund Name:*
®rFUNZO

Options

Home

Field Description

Field Name Description

Redeem Funds

Unit Holder [Display]

This field displays the unit holder of the fund.

Fund Name [Mandatory, Radio button]

Select the fund name radio button from the funds available for the
unit holder.

5. Select Place order from the options. The system displays Redeem Funds screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Redeem Funds

[l & mm Pl & D
|Dra[:IE FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Redeem Funds Fund Hame:
Fund Information DY AS
i Units:
Unit Holder:
10249925 24
Q00000000263 (HRISHIT MARNEY)
Amount;
Fund Hame:
102,499 252 80 ZAR
DIy a3
i Place Order
Units:
102495925245 Redeem Type:*
Amount: gﬁm.nunt*
102,499,252 50 ZAR Ll _
Place Order ||il|1muunt or Unit: ||I
Options Home Options Home
(Screen 1) (Screen 2)

Field Description

Field Name Description
Unit Holder [Display]

This field displays the unit holder of the fund.
Fund Name [Display]

This field displays the fund name selected.
Units [Display]

This field displays the units held.
Amount [Display]

This field displays the fund name selected.
Place Order
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Field Name

Description

Redeem Funds

Redeem type

Amount or Units

[Mandatory, Radio button ]

Select the type of redemption to be done. Options are:

e Amount

e Units

[Mandatory, Numeric, 15]
Type the amount or units as per the selection criteria.

6. Select Place Order from the options. The system displays Redeem Funds - Verify

screen.
OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

Redeem Funds - Verify

i.:l“l w D

[0racle FLEXCUBE Direct Banking
Redeem Funds-VYerify

Unit Holder:

000000000263 (HRISHI MAMEY)

Fund Name:

DA

Amount:

1,000.00 Z8R

Options Home

7. Select Confirm from the options. The system displays Redeem Funds - Confirm

screen.
OR

Select the Change option to navigate to the previous screen.

OR

147

ORACLE



Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

Redeem Funds — Confirm

Pl &

|Oracle FLEXCUBE Direct Banking

Transaction Saved

Transaction having reference
1a0763161088018 has been Auto
Authorized .

Redeem Funds-Confirm
Unit Holder:
000000000263 (HRISHI MAMNEY)
Fund Name:
DIVYAS
Amount:
1,000.00 ZAR

Options

Home

8. Select the Home option to get back to the Menu screen.

OR

Select the EXxit option to exit from the application.

OR

Select the Ok from the options to navigate to the Redeem Funds screen.
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31. Portfolio

This option allows you to view the details of all the mutual fund holdings.

To view the portfolio
1. Log on to the J2ME based Mobile Banking application.
2. Select Portfolio from the menu using up\down scroll keys and select key.

3. Select the Submit. The system displays Portfolio screen.
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Portfolio

“llll @ LD

10racle FLEXCUBE Direct Banking

Portfolio

Unit Holder*

® Q00000000265
(MUHO03EMNUHO03ENUHD03E)

U poooooooo2eE4
(MUHO035MNUHO035MNUHD035)

Options Home

Filed Description

Field Name Description

Portfolio

Unit Holder [Mandatory, Radio button]
Select the unit holder radio button from the list of unit holders

available.

4. Select View Holdings from the options. The system displays Portfolio Details screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Portfolio

[l @ m Pl @ D
loracle FLEXCUBE Direct Banking jO0racle FLEXCUBE Direct Banking
Portfolio Details Amount in Fund Currency:
Unit Holder : 12,414,402.90
000000000263 (HRISHIT MAMEY)
Holding Fund Details Fund Hame :
Fund Hame : DAl
Dl Fund Type :
Fund Type : Equity Fund
Equity Fund Fund Currency :
Fund Currency : UsD
=) Units :
Units : 9.900.9900
1 949 440 2900 I|Amuunt in Fund Currency :
Options Home Options Home
(Screen 1) (Screen 2)
Filed Description
Field Name Description
Portfolio Details
Unit Holder [Display]

This field displays the name of the units holder.

Holding Fund Details

Fund Name [Display]
This field displays the fund name.
Fund Type [Display]

This field displays the fund type.

Fund Currency [Display]

This field displays the fund currency.

Units [Display]

This field displays the number of units held.
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Field Name Description
Amount in Fund [Display]
Currency

This field displays the amount in fund currency.

5. Select the Home option to get back to the Menu screen.
OR
Select Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
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32. Switch Funds

This option allows you to switch investment in one mutual fund to another type of mutual fund
using mobile banking. You can switch only a part or the entire investment made in the selected
fund.

A fund is open for switch if

e Fund is allowed for switch in the given period. Current date is between switch start date and
switch close date. This information is available as part of Fund Rule definition.

e Fund is not in book closure.

To switch mutual fund

1. Log on to the J2ME based Mobile Banking application.
2. Select Switch Funds from the menu using up\down scroll keys and select key.

3. Select the Submit. The system displays Switch Funds screen.
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I Ll © F1T)

|Dra[:IE FLEXCUBE Direct Banking

Switch Funds

Unit Holder*

(00000000041 4 (DA IR AMMARNEY)
® Q00000000263 (HREISHIT MAREY)

() poooooooo40e (HREISHITT MAREY)
(000000000336 (R ARNEY )

() poooooooo3Ts (HRISHI MAREY)

() poooooooo3as (HRISHI MAREY)

Options Home

Filed Description

Field Name Description

Switch Funds

Unit Holder [Mandatory, Radio button]

Select the unit holder radio button from the list of unit holders

available.

4. Select View Holdings from the options. The system displays Switch Funds screen.

OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Switch Funds

il

& D

10racle FLEXCUBE Direct Banking

Unit Holder:

000000000263 (HRISHNA MARNEY)
Fund Name:*

OFSTRY

CIDpyyaz

STV

I DLIMR

CFUMDWA

I RFURD

Options Home

Switch Funds

Filed Description

Field Name Description

Unit Holder [Display]

This field displays the selected unit holder.

Fund Name [Mandatory, Radio button]

5. Select Place Order from the options. The system displays Switch Funds screen.

Select the fund name from the list.

OR

Select Back from the options to navigate to the previous screen.
OR

Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.
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Switch Funds

il & i il & 11y
JOracle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Switch Funds DvY A3
Fund Information Amount:
102,489,252.50 ZAR
Unit Holder: 5
000000000262 (HRISHI1 MANE Units:
Fund Namme: ': it 1024992525
und Rame: Place Order
DIVYAS
Amount: Switch Type:*
102,409 252 50 ZAR ® Switch Amount
S ) Switch Units
Units: A ot or Uiit:*
10249925 25 mount or Lnrt:
Place Order
i I Switch To:
Options Home Options Home
(Screen 1) (Screen 2)
il & iy
Oracle FLEXCUBE Direct Banking
Fund Name:*
®nFUNDA
O MFUMDE
O MFUMD2
GEPFMD
O Diya2
O Diya2
Dapc
CTODmY
! FTIE
CPBLOCK
CNFUMDE
I AAUTH
CaspUT
U cHQO1
Options Home
(Screen 3)
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Filed Description

Field Name Description

Switch Type [Mandatory, Radio button]
Select the Switch type. Options are:

e Switch Amount

e Switch Units

Amount Or Units [Mandatory, Numeric, 15]
Type the amount or units to be switched.

Fund Name [Mandatory, Radio button]
Select the fund name from the list.

11.

6. Select Place Order from the options. The system displays Switch Funds - Verify
screen.
OR
Select Back from the options to navigate to the previous screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.

Switch Fund - Verify
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Switch Funds

[l & D
|0racle FLEXCUBE Direct Banking
Switch Funds-Verify

Unit Holder:

000000000263 (HRISHIT MANEY)

Fund Name:

DY A3

Switch To:Fund Hame:

MFURDA

Amount:

1,000.00 ZAR

Options Home

7. Select Confirm from the options. The system displays Switch Funds - Confirm screen.
OR

Select Change from the options to navigate to the previous screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Home to navigate to the menu screen.

Switch Funds — Confirm
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Oracle FLEXCUBE Direct Banking
|Transactinn Saved

Transaction having reference
123991 229088030 has been Auto
Authorized .

Switch Funds-Confirm
Unit Holder:
000000000263 (HRISHIT MANEY)
Fund Name:
DY A3
Switch To:Fund Hame:
MFURDY
Amount:
1000 nn AR

Home Exit

Select the Home option
OR
Select the Exit option
OR

to

to

get

exit

back

to

from

the

Select the Ok option. The initial Switch Funds screen is displayed.
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33. Order Status

You may place several purchase orders across various AMCs. An order goes through various
stages of transfer i.e. placement, processing, allotment, authorization etc. This option displays the
status details of the placed order.

To view the order status
1. Log on to the J2ME based Mobile Banking application.

2. Select Order Status from the menu using up\down scroll keys and select key.

3. Select the Submit option. The system displays Order Status screen.
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Order Status

Order Status

[

Oracle FLEXCUBE Direct Banking

Order Status

Unit Holder*

Status:

® alotted
DCDmpIeted
CProcessed

Options

® 000000000263 (HRISHI MANEY)
C0o0000000409 (HRISHIT 1 MANEY)

O 000000000336 (= MANEY)

O 000000000378 (HRISHI MANEY)

U 000000000395 (HRISHI MANEY)
C00000000041 4 (DY AVIKRAMMANEY)

Transaction Ref. Ho.*

Menu

Filed Description

Field Name

Description

Unit Holder

Transaction Ref.

No.

Status

[Mandatory, Radio button]
Select the unit holder from the list.

[Mandatory, Alphanumeric, 16]

Type the transaction reference number for which order status is to
be viewed.

[Mandatory, Radio button]
Select the status. Options are:

o Allotted

e Completed
e Processed
e Unprocessed
e Authorized

e Unauthorized

4. Select Submit from the options. The system displays order status details in the Order

Status screen.

OR
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Select the Home to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

Order Status

Order Status

Ll © D al @ T
|Oracle FLEXCUBE Direct Banking |Oracle FLEXCUBE Direct Banking
Order Status Transaction Type :
Request received on : Buy
03-01-2011 21:26:52 Transaction Amount ;
10,000.00
Transaction Details Payment Details
Unit Holder : Payment Type :
000000000263 (HEISHIT MAMNEY) Payment Mode :
Fund Id : Cash
DIvYa Transfer Branch :
Transaction Mode : Transfer Account :
) Payment Amount :
Transaction Type : 10,000.00
Home Exit Home Exit
(Screen 1) (Screen 2)
i..lllll @ m
10racle FLEXCUBE Direct Banking
By
Transaction Amount :
10,000.00
Payment Details
Payiment Type :
Payment Mode :
Zash
Transfer Branch :
Transfer Account :
Payment Amount :
10,000.00
[prawoe Bank:
Home Exit
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(Screen 3)

Filed Description

Field Name

Description

Requested
Received On

Transaction
Details

Unit Holder

Fund Id

Transaction Mode

Transaction Type

Transaction
Amount

Payment Details

Payment Type

Payment Mode

Transfer Branch

Transfer Account

Payment Amount

Drawee Bank

[Display]
This field displays the date and time of the request received.

[Display]
This field displays the name of the unit holder.

[Display]

This field displays the fund id.

[Display]

This field displays the transaction mode.
[Display]

This field displays the transaction type.

[Display]
This field displays the transaction amount.

[Display]
This field displays the payment type.

[Display]
This field displays the payment mode.

[Display]
This field displays the bank branch.

[Display]
This field displays the account number used for transfer.

[Display]
This field displays the amount of payment.

[Display]
This field displays the drawee bank.
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5. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit option to exit from the application.
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34. Transaction Password Behavior

Transaction password is added security measure in mobile banking required for safer execution
of any transaction. When transaction password is configured for any transaction, then while
accessing that transaction, after selecting Confirm option on the verification screen, the system
asks for transaction password.

Following two kind of the transaction password can be configured for Mobile Banking as per
requirement:

¢ Random Transaction Password

e Transaction password

To perform the transaction for which transaction password is configured

1.
2.

Log on to the J2ME based Mobile Banking application.

Access any transaction for which transaction password is configured. (Below shown is for
Pay Bills transaction).

Select Pay Bill from the menu using up/down arrow key and Select key.

Select the Submit option. The system displays Pay Bills screen.
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Pay Bills
“llll @ ﬂID “llll w
|Oracle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking
Pay Bills Bill Humber *:
Select Biller*:

® ARCEL (SDFWERF) 000000118
O AIRCEL (DFWERFWE) 000000118
O AIRCEL (WERFWR) 000000118

O AIRCEL (SFGERF) 000000118 Payment Amount*:
O AIRCEL (WQRFRWE) 000000118
O AIRCEL (@WDF) 000000118

Bill Generation Date (dd-mm-yywy)*

CIaRCEL (MJHUG) 000000118 From Account®:
I ARGEL (DFHMNFRHERN) 000000118 @ ER ACCOUNT
CIaRGEL (45RYJHF) 000000118 Coo100011803
CIaRGEL (Johmyy 000000118 Clpo1000115804
CIaRCEL (346TYREH) 000000118 Cpo100011805
Bill Number * (00100011806
lpo100011807
Options Home Options
(Screen 1) (Screen 2)

Field Description

Field Name

Description

Select Biller

Bill Number

Bill generation

Date

Payment Amount

From Account

[Mandatory, Radio button]
Select biller radio button from the list of billers available. .

[Mandatory, Alphanumeric,15]
Input the Bill number for which payment is to be made

[Mandatory, Alphanumeric,10]
Input the date on which the Bill payment is due.

[Mandatory, Alphanumeric,15]
Input the amount of payment being done.

[Mandatory, Radio ]

Select the account number radio button from which payment is to
be done.

5. Select Submit from the options. The system displays Bill Payment Verify screen.

OR

Select the Home to navigate to the menu screen.
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OR

Transaction Password Behavior

Select the Exit from the options to exit from the application

Bill Payment Verify

Ll &

Oracle FLEXCUBE Direct Banking

Bill Payiment Yerify
Customer Id:
Qoonooitg

Biller:

AIRCEL

Bill Humber:

123

Bill Generation Date:
10-10-2010
Payiment Amount:
1,800.00 GBF
Source Account:
EKACCOUNT 001

Options

Home

6. Select Confirm from the options. The system displays Transaction Initiation
Authorization screen. It displays transaction reference number and asks to enter

transaction password.
OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Exit option to exit from the application.

OR

Select the Home option to navigate to the menu screen.

OR

Select the View Messages from the options to view the messages

ORACLE



Transaction Password Behavior

Transaction Initiation Authorization

Call & I
J0racle FLEXCUBE Direct Banking
Transaction Initiation Authorisation

Transaction number :
225
Transaction Pin :

Options Home

7. Enter a valid transaction password for your user. Transaction password asked here is
normal transaction password not the random transaction password.

Note: You cannot proceed without entering transaction password

8. Select Confirm from the options. The system displays Pay Bill Confirm screen.
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Pay Bill Confirm

Transaction Password Behavior

Pl &

Oracle FLEXCUBE Direct Banking
|Ei|l payment successiul

Transaction having reference
1861214640777 73 has been Auto
Authorized .

Pay Bill Confirm
Customer Id:
nooooot1e
Biller:
AIRCEL
Bill Humber:
123
Bill Generation Date:
10-10-20110

Home

Exit

(Screen 1)

il S

[0racle FLEXCUBE Direct Banking

Customer Id:
oooooo118

Biller:

AIRCEL

Bill Humber:

123

Bill Generation Date:
10-10-2010
Payment Amount:
1,500.00 GBF
Source Account:
| Ex accounT oot

Home

Exit

(Screen 2)

9. Select the Home option to get back to the Menu screen.

OR

Select the Exit option to exit from the application.
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35. ATM Branch Locator

This transaction allows you to view the address and the location of ATM/ branch location.

To view the location and address of the ATM and branch

1. Log on to the J2ME based Mobile Banking application.
2. Select ATM Branch Locator from the menu using up\down scroll keys and select key.

3. Select the Submit option. The system displays ATM Branch Locator screen.
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ATM Branch Locator

Branch/ATM Locator

il & b
|Oracle FLEXCUBE Direct Banking
Branch/ATM Locator
Enter Location
View Address Home

Filed Description

Field Name Description
Enter location [Mandatory, Alphanumeric]
Type the location to view the address and location of the branch
IATM.
4. Select View Address from the options. The system displays the address of the
ATM/Branch.
OR

Select the Home to navigate to the menu screen.

Branch/ATM Locator
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Ll &
|Oracle FLEXCUBE Direct BanKing
Branch/ATM Address
Branch

Bank Futura Linit 1, Black A, Califarnia
LISA LISA

Branch

Bank Futura Unit 1, Block A, California
LSA LUSA

Options Home

5. Select the Home option to get back to the Menu screen.

OR

ATM Branch Locator

Select the View Map from the options to navigate to the View Map screen.

OR

Select the Exit option to exit from the application.

Branch/ATM Locator

i'.lllli Q (|

A indicates ATM

B indicates Branch

shmanthpur e g
i Hawal
Byrasandra
Indian Insttute
f Science (l1Sc) = Armane
Magar

aveshwara
MNagar
Rajajinagar Seshadripurk VEN
s

SEmpEngirama Uksoo
Magar .
4 Rd R
Eengaluru wictaris
i Shant] oo
e Rl Wanar
Options Home
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ATM Branch Locator

6. Select the Home option to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit option to exit from the application.
OR
Select the Satellite/Map to view the map in satellite /map view.
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36. Reminders

The Reminder functionality will enable business users to register for reminders. Once a reminder
is registered the user will be able to view the reminder under the Reminder Schedule. The
reminder schedule will display all registered reminders i.e. reminders that are due on the current
date and also reminders that are due in the future.

1. Log on to the J2ME based Mobile Banking application.
2. Select Reminders from the menu using up/down arrow key and Select key.

3. Select the Submit option. The system displays Reminders screen.
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Reminders

Reminder
Ll © i
|0racle FLEXCUBE Direct Banking

Display

View*

Register

Select Close

4. Select Today, Week OR Month radio button to view reminder set for selected period.

5. Click the Submit from the options. The displays the set reminder in next screen as shown
below.
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Reminder
il S HTY il S T
Oracle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking
IQDDEM ‘Mo Reminders set for Today. 900504 : Mo Reminders set far Today.
Display Display
View* View*
® Diraft Reminder Reminder set for @ Diraft Reminder Reminder set for
demand dratt demand dratt
) Draft Reminder Reminder set for ) Draft Reminder Reminder set for
demand dratt demand dratt
) Draft Reminder Reminder set for taft Beminder Beminder et for
demand dratt
Back
Wiew
Modify
Delete
Options Home Select Close
(Screen 1) (Screen 2)

6. Select Exit option to exit.

7. Select Back to navigate to the previous screen.

8. Select View to view that particular selected reminder. The system displays below Display

screen.

9. Select Modify/Delete options in order to modify or delete that selected reminder

respectively.
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Reminder Display

i‘:l“l @ ﬂIIl

J0racle FLEXCUBE Direct Banking
Display

Subject :

Draft Reminder

Description :

Reminder set for dermand dratt

Frequency :

Draily

End Date :

A0-04-2012 00:00:00

Options Home
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36.1. Registration

Here, business user can register reminders. Below shown is the initial screen for Reminder.

Reminder

[l & I
Iﬂracle FLEXCUBE Direct Banking
Display

View*

@'Tndaﬁ_.r
Chieek

10t

Select Close

1. Select the Register option from the options, in order to register for reminders.

2. Click the Select option. The system displays Register Reminder screen.
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Register Reminder

Reminders

“llll w m “llll @ m
10racle FLEXCUBE Direct Banking [0racle FLEXCUBE Direct Banking
Register Reminder @® Daily
Frequency: * Chtanthily
® Daily O one Time
I Manthly Clyaekly
I one Time Ol annually
Cveekly Subject :
i nually
Subject :
Start Date ;
Start Date :
End Date :
End Date :
I|Descriptiun : ||
Options Home Options Home
(Screen 1) (Screen 2)
“llll w (D
J0racle FLEXCUBE Direct Banking
I Monthly
I one Time
. Wieakly
) an nually
Subject :
Draft Reminder
Start Date :
IHEgister
ATG
Select Close
(screen 3)
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Field Description

Reminders

Field Name Description
Subject [Mandatory, Alphanumeric, 50]

Type the subject for the reminder.
Frequency [Mandatory, Radio button]

Select the frequency of the reminder.
Start Date [Mandatory, Alphanumeric,10]

Type the start date for reminder.
End Date [Mandatory, Alphanumeric,10]

Type the end date for reminder.
Description [Optional, Alphanumeric, 100]

Type the description for reminder.

3. Select the Register option from the options as shown above in screen3. The system
displays Confirm screen for the reminders, as shown below.

Reminder Confirm

il S m il S m
Oracle FLEXCUBE Direct Banking Oracle FLEXCUBE Direct Banking
IQDDEDE ‘Reminder set successfully. IEIEIEIEEIE :Reminder set successtully.
Confirm Confirm
Subject : Subject :
Draft Reminder Craft Reminder
Description : Description :
Reminder set for demand dratt Reminder set for dermand dratt
Frequency : Frequency:
Daily Exit
End Date :
a0-04-2012 ATG
Options Home
(Screen 1) (Screen 2)
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4. Select OK from the options as shown in screen2 above. The system displays initial
screen for Reminders.
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37. Offers

Location Based Offers:

You can access Offers from the Offers menu in the menu list.

Business user will be able to receive the offers from the bank based on their physical location.
Business user while on move will be able to get the offers available in the specific geo location.

The system will be able to identify the user’s geo location using the GPS option available in the
user’'s mobile phone. Location will be maintained in terms of latitude and longitude. Based on
the location identified, the offers available in the area will be identified and displayed to the user.

The offers received can have hyperlinks to display more data. On clicking on an offer that has
more details, a separate screen external to the user’s login window / application will be opened to
display the details.

You can also view Personalized Offers under this menu.
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38. Live Help/Call

Using this option, you can request for a call by the Oracle ATG agents for online assistance.

This feature provides the options to the business users for interactions with bank officials / call
centre executives.

1. Below is shown for Pay Bills transaction. This option will be available for various
transactions.
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Oracle FLEXCUBE Direct Banking

Pay Bills

Select Biller*:
®Reliance (TEST) 000000024
Bill Humber*

Bill Generation Date{dd-mm-yywy)*:

Select Close

Live Help/Call

2. Select the ATG from the options pop up as shown in above screen. This will open a new
browser screen which will enable you to interact with Bank personnel/agents for

assistance.
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